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INFORMATION ABOUT THE SERVICE
PROVIDER AND THE SERVICES IT
OFFERS
SERVICE PROVIDER

Main service provider:
Taaleri Wealth Management Ltd
(Business ID 2080113-9) (hereinafter “Taaleri”)
Investment services company
Address: Kluuvikatu 3 A, FI-00100 Helsinki
Telephone: +358 (0)46 714 7100
Other service providers:
Taaleri Fund Company Ltd
(Business ID 2062840-1)
(hereinafter “Fund Company”)
Fund company and alternative fund manager
Address: Kluuvikatu 3 A, FI-00100 Helsinki
Telephone: +358 (0)46 714 7100
Taaleri Private Equity Funds Ltd
(Business ID 2264327-7)
(hereinafter “Private Equity Funds”)
Alternative fund manager
Address: Kluuvikatu 3 A, FI-00100 Helsinki
Telephone: +358 (0)46 714 7100
Taaleri Tax Services Ltd
(Business ID 2504066-6) (hereinafter “Holvi”)
Insurance broker
Address: Kluuvikatu 3 A, FI-00100 Helsinki
Telephone: +358 (0)46 714 7100

The Fund Company has a licence to operate as
a fund company as referred to in legislation regulating investment fund activity, and as an alternative fund manager as referred to in legislation
regulating the management of alternative funds.
The Fund Company’s licence was granted by the
Financial Supervisory Authority whose address is
Snellmaninkatu 6, PO Box 103, FI-00101 Helsinki
and www.finanssivalvonta.fi.
Private Equity Funds has a licence to operate as
an alternative fund manager as referred to in legislation regulating the management of alternative
funds. The Fund Company’s licence was granted
by the Financial Supervisory Authority whose address is Snellmaninkatu 6, PO Box 103, FI-00101
Helsinki and www.finanssivalvonta.fi.
Holvi acts as an insurance broker as referred to in
legislation regulating insurance mediation, and
has been entered in the Register of Insurance Brokers. The Register of Insurance Brokers is maintained by the Financial Supervisory Authority
whose address is Snellmaninkatu 6, PO Box 103,
FI-00101 Helsinki and www.finanssivalvonta.fi.

THE USE OF TIED AGENTS

The investor can do business and receive documents and other information from Taaleri in Finnish.

Taaleri may use a tied agent in offering investment
and related services in accordance with legislation
regulating investment service activity. Information
concerning the tied agent must then be given in
the material marketing the product marketed by
the tied agent.

WAYS OF DOING BUSINESS

REPORTING

The addresses of Taaleri branches are available on
the Taaleri website at www.taaleri.com.

SERVICE LANGUAGES

The investor can do business with Taaleri by visiting a Taaleri branch in person or through a legal representative, by letter or fax or, if expressly
agreed, by email using the online service. The performance of assignments concerning financial instruments is possible in writing, by telephone or
through the online service.

LICENCE AND CONTACT INFORMATION
OF THE AUTHORITY GRANTING THE
LICENCE

Taaleri has a licence to practice business referred
to in legislation regulating investment service ac6

tivity with regard to the investment services stated
in the licence. Taaleri’s licence was granted by the
Financial Supervisory Authority whose address is
Snellmaninkatu 6, PO Box 103, FI-00101 Helsinki
and www.finanssivalvonta.fi.

Taaleri delivers to the client reports about the investment services it offers. Reporting of the investment service in question is always agreed in detail in an agreement made between the client and
Taaleri.

INCENTIVES

Information about paid incentives received from
any of Taaleri’s third parties is available on the online service at www.taaleri.com.

INFORMATION FROM CHAPTERS
7 AND 8 OF THE ACT ON CREDIT
INSTITUTIONS

The Group observes corporate governance code
2010 for Finnish listed companies where applicable to a suitable extent.

According to chapters 7 and 8 of the Act on Credit Institutions (610/2014), credit institutions and investment service companies must keep available
on their websites an explanation of how they comply with the regulations in Chapter 7 Sections 1–5
and Chapter 8 of the Act on Credit Institutions. The
following is a description of how the Taaleri Group
(hereinafter “the Group”) complies with the said
regulations.

Together with the Chairman of the Board, the executive management takes care of the adequate
induction of new board members into the function
of being a board member, the Group’s business
and operating risks.

GENERAL REQUIREMENTS CONCERNING
THE COMPANY’S CORPORATE
GOVERNANCE SYSTEM

The Group’s corporate governance system is described in the Corporate Governance section of
the website. Social responsibility principles to
which the Group is committed are described in
the Social Responsibility section.
The Group has a strategy approved by the Board
of Directors of Taaleri Plc, according to which its
business, risk management and corporate governance are managed effectively and with due caution. The Group also has operating policies approved by the Board of Directors, which serve as
key principles in its risk management and internal
supervision. In addition to these, the Group has a
considerable amount of other internal guidelines
to support corporate governance and risk management. Policy on conflict of interest includes key
principles concerning the management of conflict
of interest.
Principles concerning Group risk and asset management, internal supervision and financial reporting as well as a report on the Group’s corporate
governance system are contained in Taaleri Plc’s
annual report. Annual reports that include the financial statements are available online.

REQUIREMENTS CONCERNING THE
COMPOSITION AND WORK OF THE
BOARD OF DIRECTORS OF TAALERI PLC

The Board of Directors of Taaleri Plc has approved
for the Group the operating principles, which take
into account the promotion of diversity in the
composition of the Board and the aim of fair representation of genders.

As part of good management practice, the Board
of Directors has declared the principle according
to which board work is performed independently,
taking into account the benefit of the Group and
all its shareholders.

REQUIREMENTS FOR THE RELIABILITY
AND QUALIFICATIONS OF GROUP
MANAGEMENT

Before the final selection or initiation into the job
of a board member or member of the Executive
Board, an evaluation is always done of the person’s reliability and qualifications as is separately
prescribed in the regulations and guidelines of the
Financial Supervisory Authority.

THE USE OF TIME BY GROUP
MANAGEMENT

The Board of Directors of Taaleri Plc convenes regularly and whenever there is a need to do so on
account of the urgency of issues. The number of
board meetings in a calendar year is published in
the annual report.
The main occupations of board members and
their memberships on the boards/decision-making bodies of other organisations are published
annually in the proposal for the composition of
the board of directors appended to the invitation
to the Annual General Meeting. The invitation to
the Annual General Meeting and its appendices
are available online.
The group also has a Executive Board, which convenes regularly, at least once a month. The jobs of
the Managing Director and the members of the
Executive Board in the Group are full-time. The
members of the Executive Board are presented in
the People section of the website.

BONUS SYSTEM

In its bonus system, the Group observes the regulations in Chapter 8 of the Act on Credit Institu-
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tions and their other supplementary provisions.
The Group uses a bonus system annually approved by the Board of Directors of Taaleri Plc,
the principles of which are described in the Corporate Governance section of the website, as well
as an option system for key personnel, the contents of which are described in the financial statements. The financial statements are available in the
Financial Reviews section of the website. The bonus system takes into account the fact that the system must not encourage risk-taking, which is contradictory to the aims of the Group’s business or
risk management. The Board of Directors of Taaleri
Plc regularly monitors and assesses the bonus system and compliance with operating principles
and procedures that have been decided upon.
The Group keeps a list of the persons it employes whose professional work has a fundamental
impact on the Group’s risk position. The Group’s
compliance function annually assesses whether
or not the bonus system’s principles approved by
the Board of Directors are actually being complied
with in the awarding of bonuses.

INFORMATION FROM CHAPTER 3 OF
THE ACT ON INSURANCE MEDIATION
Holvi owns neither directly nor indirectly more
than 10% of the number of votes or capital of any
insurance company, neither does any insurance
company own directly or indirectly more than 10%
of the number of votes or capital of Holvi.
A client who is dissatisfied with the work of Holvi
may file a complaint about Holvi directly to Holvi,
to an insurance company represented by Holvi, or
utilising the means of legal protection referred to
later in this document.
Holvi represents the following insurance
companies:
• LähiTapiola Mutual Life Assurance Company
• SEB Life International Assurance Company
Limited
• Swiss Life S.A. société anonyme
• Henki-Fennia insurance Co Ltd

RECORDING OF TELEPHONE CALLS
Taaleri records its clients’ assignment telephone
calls in accordance with legislation regulating investment service activity. Taaleri may also record
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other telephone calls, such as calls in which a legal act is done between Taaleri and the client. Recorded telephone calls are used to verify the content of assignments, risk management, to improve
client service and as evidence in the resolution of
any disputes.

INVESTORS’ COMPENSATION FUND
The Investors’ Compensation Fund was set up to
safeguard the receivables of an investor, if an investment service company belonging to the compensation fund is unable to pay an investor’s receivables as per the contract. The investment
service company whose client the investor is is
primarily liable for investor receivables. The protection of the Investors’ Compensation Fund covers, among other things, the acceptance and conveyance of assignments, asset management and
stock issues. Investment fund activity or insurance
tied to investments do not come within the sphere
of protection of the compensation fund. In situations of insolvency, bank deposits are mainly covered by the Deposit Guarantee Fund.
Members of the compensation fund are all Finnish
investment service companies and Finnish credit
institutions offering investment services. Through
membership subscriptions paid by members and
annual support and administration fees, capital
is accumulated for a possible compensation situation and fund management costs are covered.
Those protected by the compensation fund are
not commercial investors or those classified as acceptable counterparties.
The Investors’ Compensation Fund compensates
losses caused to investors when a member of the
compensation fund fails to pay to an investor subject to the fund’s protection clear and indisputable receivables in accordance with the contract. A
prerequisite is the insolvency of the member. The
compensation fund does not compensate, for example, for changes in exchange rate or for losses caused by poor investment advice. The amount
of compensation payable to one investor is 9/10
of the size of the receivable owed to the investor
by one investment service company up to a maximum of €20,000. The compensation is calculated
based on the market value on the day when the Financial Supervisory Authority made the decision
on liability for compensation, or when the investment service company in question was placed into

liquidation, company reorganisation or bankruptcy – the previous day is decisive.

iciled in Finland, disputes will be handled at Helsinki District Court.

The following companies belonging to the Taaleri
Group are members of the Investors’ Compensation
Fund: Taaleri Wealth Management Ltd and Taaleri
Fund Company Ltd (situation in October 2014).

The client also has at its disposal the following
means of legal protection external to the court:
Securities Complaints Board
The Securities Complaints Board gives recommendations to resolve disputes between non-commercial clients and service providers presented to the
board.

ADVANCE INFORMATION ABOUT
DISTANCE SELLING
RIGHT OF CANCELLATION

A consumer client is entitled to cancel a contract
made by remote communication by informing
Taaleri within 14 days from the conclusion of the
contract or from a later time when the client received advance information and terms and conditions concerning the service in a permanent way
The right to cancel, however, does not concern
those services or financial instruments whose price
or value depends on such changes in the financial
market that Taaleri cannot influence and whose related obligations have already been paid in full.
The right to cancel does not therefore concern, for
example, assignments related to trading in securities or investment fund units.
A party must immediately and within no later than
30 days of the notice of cancellation return all the
payments that it has received based on the contract, such as money, financial instruments or other
assets. Before receiving the notice of cancellation,
Taaleri may collect compensation from the refundable assets for the service it has performed.

MEANS OF LEGAL PROTECTION

The services offered by Taaleri are subject to Finnish law, advance information about them is given
based on valid Finnish law and the advance information and terms and conditions of services are
available in Finnish.
Unless the terms and conditions of the service
agreement provide otherwise, disputes that cannot be resolved through negotiation will be resolved based on Taaleri’s choice, either at Helsinki District Court or in a lower public court in a locality in whose jurisdiction the client is domiciled.
The consumer client, however, is always entitled to
demand that a case be handled in the lower public court in a location in Finland in whose jurisdiction the client is domiciled. If the client is not dom-

The board handles cases between service providers and non-commercial clients concerning the investment and investment fund services referred to
in the Act on Investment Firms and in the Act on
Common Funds. Recommendations for solutions
concern the application of the act, official ordinances, good securities market practice and contractual terms and conditions, as well as the procedures of service providers. They may also concern
the amount of compensation.
Contact information: Porkkalankatu 1, FI-00180
Helsinki; www.fine.fi
Insurance Complaints Board
The Insurance Complaints Board gives recommendations to resolve disputes between clients and
service providers presented to the board.
The board handles matters concerning voluntary
insurance. The Insurance Complaints Board also
handles the insurance matters of companies and
traders. It does not, however, handle matters concerning foreign insurance companies in which the
foreign company has no branch in Finland. Recommendations for solutions concern the application of the act, official ordinances and contractual terms and conditions, as well as the procedures
of service providers. They may also concern the
amount of compensation.
Contact information: Porkkalankatu 1, FI-00180
Helsinki; www.fine.fi
Consumer Disputes Board
The Consumer Disputes Board may resolve disputes concerning consumer products in which the
buyer is a consumer and the seller a business.
The Consumer Disputes Board is an impartial and
independent arbitration body, whose key values
are justice and the easy availability of justice. Members of the board represent consumers and businesses impartially. The board outlines and guides
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consumer law through its established practice of
decision-making and through its new plenum decisions.
Contact information: Hämeentie 3, PO Box 306, FI00531 Helsinki; www.kuluttajariita.fi

SAFEKEEPING OF CLIENT ASSETS
GENERAL

An investor’s financial assets are always kept either
in an account opened based on the contract between the client and the credit institution or in a client assets account in the credit institution opened
by Taaleri for the investor in question or for certain
investors. Financial instruments are always kept in
a book-entry account or some other form of deposit opened based on a contract between the investor and the depositary organisation.
When opening the client assets account, Taaleri
endeavours to carefully select the credit institution in which the client assets account is, but is not,
however, liable for damages that may be caused
to the client by the credit institution, its operations,
negligence or insolvency. Neither is Taaleri liable for damages that may be caused to the client
through the operations, negligence or insolvency of a credit institution, depositary organisation
or one of its subsidiaries with which the investor
has made an agreement for an account or deposit, even if Taaleri has recommended the said credit
institution or depositary organisation.
Taaleri and the bank of deposit/depositary organisation always keep their own assets and client assets separate from each other and from the assets
of other investors, as specified in securities market
legislation and the guidelines of the Financial Supervisory Authority.

INVESTORS’ CASH RESERVES

Investors’ cash reserves are kept in an account
opened at a credit institution as described above.
Deposits made by an investor are receivables
from the credit institution. All an investor’s payment transactions related to investment activity
pass through the said account, unless otherwise
agreed on a case-specific basis.
Investors’ securities portfolios
Finnish book-entry securities and fund units
Finnish book-entry securities are always kept in a
book-entry account in the name of the investor.
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The book-entry accounts are separate from the
balance sheet of the depositary organisation. The
mutual liabilities of the investor and the depositary organisation are specified in legislation concerning the book-entry system and book-entry accounts and in a book-entry account agreement
and its related account terms and conditions.
The assets of an investment fund are always the assets of owners of a fund unit. The fund units of an
investment fund are kept in the fund shareholder
register maintained by the fund company or, if it
is a question of stock exchange-listed fund units,
they are kept in the book-entry system. Investment
fund assets, on the other hand, are kept by the depositary organisation of the investment fund, separate from the assets of other investment funds, the
fund company and the depositary organisation.

FOREIGN SECURITIES AND FUND UNITS

There are judicial and tax-related risks concerning
the ownership and exchange of foreign securities.
Because of international practice, it is not usually
possible to register foreign financial instruments
in the client’s own name. Safekeeping in a foreign
deposit account then takes place in the name of
the depositary organisation on behalf of its clients. Securities in safekeeping are registered for
safekeeping together with the securities owned
by other investors. The foreign depositary party
keeps the securities owned by the client in a joint
account, which usually goes by the name “omnibus account“. Locally applied legislation specifies
the client’s position and the relations between the
foreign depositary party and the Finnish depositary organisation, for example in a situation of
bankruptcy. Because of this, the investor’s position
may be formed differently to how it is in Finland.
It is possible that damages arising from the insolvency of the depositary party are borne by the client. Because of foreign legislation, an official ordinance or self-regulation, it may be impossible for
the foreign depositary party to distinguish an investor’s securities from the assets of the depositary party or bank. For this reason, in case of bankruptcy, the investor’s assets might belong to the
assets of the depositary party. The depositary party or a third party might have right of lien or right
of set-off to the investor’s securities or other rights
or receivables with regard to securities. In particular, financial instruments deposited outside the European Economic Area may be subject to legislation that differs fundamentally from Finnish legislation. Taaleri endeavours to select the depositary

organisation carefully. Taaleri may also act as a depositary organisation itself. The liability of Taaleri
and an external depositary organisation is defined
in Finnish law.
By virtue of an investment service contract or the
terms and conditions of the financial instrument,
Taaleri may have a right of lien, right of set-off or
right of retention to an investor’s investment assets
in order to cover its own receivables. Depositary
organisations and banks of deposit may also have
a right of lien and right of set-off to an investor’s
assets as security for its own receivables.

THE SHARES OF A LIMITED PARTNERSHIP
COMPANY AND THEIR ISSUED BONDS

The shares of a limited partnership company and
their issued bonds that have not been introduced
into the book-entry system are kept by Taaleri. The
financial instruments in Taaleri’s safekeeping are
registered for deposit on an owner-specific basis
and are kept separately from Taaleri’s assets. The
mutual liabilities of the investor and Taaleri are
specified in a deposit agreement and in its related
contractual terms and conditions.

PRINCIPLES CONCERNING
AVOIDANCE AND CONTROL OF
CONFLICTS OF INTEREST
A conflict of interest may arise when Taaleri, its
personnel or another investor has an interest
concerning the offered financial instrument or investment service that differs from the interest of
the investor.
Taaleri offers its clients the following services,
among others, in which conflicts of interest may
arise:
• Assignment mediation
• Investment advice
• Asset management
Taaleri has implemented measures that it considers reasonable in order to identify and prevent
conflicts of interest. Taaleri primarily endeavours
to actively identify and prevent possible conflicts
of interest by means of, for example, internal training, guidelines and user authorisations.
In order to prevent and monitor conflicts of interests, Taaleri’s personnel are subject to internal
guidelines and conflict-of-interest policy that reg-

ulate their own and insider trading. These explain
procedures that must be observed in situations of
conflict of interest. If a conflict of interest arises in
spite of the above-mentioned measures, the client
is given sufficient information about the nature of
the conflict of interest and its reasons before the
transaction is carried out. The investor considers
independently whether he/she wants the transaction to be carried out in spite of the said conflict of
interest. The transaction in question may also be
left undone at the initiative of Taaleri or the investor in order to avoid a conflict of interest.

ASSIGNMENT EXECUTION
PRINCIPLES
APPLICATION OF ASSIGNMENT
EXECUTION PRINCIPLES

Taaleri acts in accordance with these assignment execution principles when handling assignments received from investors. The principles are applied:
• to asset management and stock brokerage
clients
• to the handling and execution of assignments
that Taaleri executes itself and that Taaleri mediates for execution by other stockbrokers
• to non-commercial and commercial clients.
The operating principles are not applicable if the
investor is classified as an approved counterparty
or the investor is a commercial client and Taaleri is
the counterparty of the securities trading, because
then Taaleri makes an offer on its own behalf and
does not carry out the assignment on behalf of
the investor. Neither are the operating principles
applicable to the subscription and redemption
of investment fund units, to the issue and repurchase of shares nor to acquisition offers directed
at shareholders.
When issuing an assignment to Taaleri, the investor accepts these assignment execution principles.
The assignment execution principles are applicable to all financial instrument assignments Taaleri
executes itself or mediates for another stockbroker to execute, bearing in mind the differences
between financial instruments presented below.
When Taaleri mediates an assignment for another
stockbroker to execute, the assignment execution
principles of the other stockbroker are also applicable to the execution of the assignment.
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ASSIGNMENT EXECUTION PRINCIPLES

Careful assignment execution means that Taaleri
takes all measures it considers reasonable in order to execute the financial instrument-related assignment issued by the investor, so that the investor will achieve the best possible result given the
circumstances.
When the investor gives special instructions concerning the execution of the assignment, Taaleri
endeavours to carry out the assignment in accordance with these given instructions. It may be,
however, that it is impossible for Taaleri partially
or fully to comply with these assignment execution principles.
When selecting the method of assignment execution, Taaleri takes the following matters into account in order to achieve the best possible result
from the client’s point of view:
• Price and costs (overall payment)
• The size and nature of the assignment
• The speed of execution
• The probability of execution and settlement
• The type and scope of the assignment
• Other essential factors in Taaleri’s opinion
The significance of the above-mentioned matters
varies
• According to whether it is a non-commercial
or commercial client
• According to the prevailing market conditions
• According to the size and nature of the assignment
• According to the security or other financial instrument that is the subject of the assignment
• According to the special features of the possible trading places.
Basically the most important issue affecting the
method of assignment execution is the overall
payment. Something other than the overall payment may constitute a significant factor if the assignment is exceptionally large, the subject of the
assignment is an illiquid financial instrument or for
another special reason.
In the interest of the investor, Taaleri may delay execution of the assignment or execute the assignment in instalments, if the special instructions given by the investor, the size or nature of the as-
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signment, the general market conditions or other
special reasons so require.
In situations of disturbance in trading places, the
above-mentioned assignment execution principles may be deviated from if Taaleri considers it
necessary.

CHOICE OF ASSIGNMENT EXECUTOR AND
TRADING PLACES

Choice of assignment executor
To execute the assignments it mediates, Taaleri selects as executors actors who it considers are able
to execute the assignments in accordance with the
obligations of careful execution. The assignment
executors that Taaleri selects use one or several of
the following trading place alternatives:
• Regulated markets
• Trading places corresponding to regulated
markets (stock exchanges outside the European Economic Area)
• Multilateral trading facilities (MTF)
• Execution outside regulated and other markets
• Execution against the trading position of a
third party.
An up-to-date list of brokers used by Taaleri is
available from Taaleri.

TRADING PLACES

If Taaleri exceptionally executes an assignment itself, it observes the following principles in the selection of the trading place:
Taaleri selects trading places where the achievement of the best result is most probable according to a regularly updated assessment. An investor’s assignment is always executed in accordance
with the above-mentioned assignment execution
principles.
When selecting trading places, Taaleri pays attention not only to the execution of transactions but
also to the acquisition of price information. Taaleri
also uses the information it receives when trading
directly with its clients. Taaleri’s selection of trading
place is based on liquidity, effective pricing, costs
and the probability of assignment execution. If a financial instrument is being traded in several trading places with equally effective pricing, Taaleri selects the place that has the best liquidity.

If the financial instrument that is the subject of
the assignment has more than one trading place,
whilst observing assignment execution principles, Taaleri selects those trading places in which
achievement of the best result is most probable.

ASSIGNMENT EXECUTION AND
MEDIATION

Handling and combining investor assignments
Taaleri executes or mediates investor assignments
in order of their arrival, taking into account the
scale of the assignment, price limits specified by
the investor or other terms and conditions of the
assignment and how the assignment has been issued, unless it has been expressly agreed with the
investor to manage the assignment at a time that
Taaleri considers best or at another time.
Taaleri may combine an investor’s assignment with
the assignment of another investor, and execute or
mediate the combined assignment for execution.
Taaleri may combine assignments and execute
or forward an assignment for execution in one or
more batches if, because of demand, it is possible to execute several assignments at an average
price that Taaleri generally considers favourable. In
this case, from the point of view of an individual assignment, combining might also be unfavourable.
Assignments executed together are allocated
to investors at a calculated average price for the
transaction. If combined assignments can be executed only partially, Taaleri allocates the executed part to the participants based on the relative
share of their assignments. The share executed for
Taaleri itself may be allocated to it only on condition that the assignments of all investors participating in the combined assignment are first executed in full.

SPECIAL CONDITIONS CONCERNING
TYPES OF FINANCIAL INSTRUMENT
A. Shares and other stock exchange-listed
products (ETF, ETC, ETN, etc.), excluding
bonds
The following conditions apply to the execution of
assignments for shares and other listed products,
such as ETF, ETC and ETN products on regulated
or other markets and for investment fund shares
traded outside the markets in question:
• Taaleri gives the assignment to the trading
place for execution as quickly as possible or
conveys it to a stockbroker for execution. The
method of assignment execution is usually
then decided upon by the said stockbroker.

Assignment execution is subject to the rules
applicable to proper markets. Assignments
can only be executed if they correspond to
opposing bids and asks. Even if an offer corresponding to a whole assignment cannot be
found, it is often possible to execute the assignment partially.
• Taaleri can wait as necessary before an assignment is given for execution wholly or in
parts, and/or combine assignments and then
give the combined assignment for execution in a suitable market if, in Taaleri’s opinion,
this is the best solution for the client in terms
of market conditions, liquidity or the size and
nature of the assignment.
B. Bonds (including structured products)
Bond assignments are usually executed so that
Taaleri itself acts as the counterparty of the assignment execution, i.e. as the buyer or the seller. In
bond trading, Taaleri itself offers purchase and
sales price, which are based on prices reported
through the publicly available information systems
of other stockbrokers.
C. Other financial instruments
When executing assignments whose financial instruments are not on regulated or other trading
markets or transferable through issues, redemptions or repurchases, Taaleri itself acts as the counterparty in the assignment execution. Pricing corresponds to previously achieved prices, taking into
account the assignment’s timing, volume and other trading conditions.

MONITORING, ASSESSMENT AND
CHANGES

Taaleri constantly monitors and assesses the effectiveness of its assignment execution principles
and, if necessary, makes corrections or changes
based on its assessment.
Taaleri also constantly assesses the stockbrokers,
trading places and partners it uses to check whether they meet the requirements of assignment execution policy. If their activity does not meet the requirements of assignment execution policy, Taaleri
makes the necessary changes.
Taaleri informs its clients about changes to its assignment execution principles on its website.

ADDITIONAL INFORMATION

Further information about assignment execution is
available from Taaleri.
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CLIENT CLASSIFICATION
NON-COMMERCIAL CLIENT

d) The International Monetary Fund, the
World Bank and their comparable
international organisation.

k) A company buying and selling commodities
and commodity derivatives on its own behalf
l) Another corporate investor.

COMMERCIAL CLIENT

5. Corporate investors
A corporate investor whose main line of business
is investment in financial instruments.

2. Major companies
2.1. A company that meets at least two of the
following three requirements based on its financial statements prepared for the last full financial period:
1. The balance sheet total is at least €20 million
2. The turnover is at least €40 million
3. Assets are at least €2 million
2.2 A company that gives its express consent to
being treated as an acceptable counterparty.

Anything other than a commercial client or an acceptable counterparty.
1. Organisations
An organisation engaged in licensed activity on financial markets or a regulated organisation and its
comparable foreign organisation under official supervision:
• Investment service company
• Credit institution
• Fund company
• Option organisation
• Stock exchange
• Clearing house
• Securities centre
• Insurance company as specified in the Insurance Companies Act
• Pension insurance company, pension trust
and pension fund
• Organisation specified in section 1(3)(6–7) of
the Act on Investment Firms
• A company buying and selling commodities
and commodity derivatives on its own behalf
• Another corporate investor.
2. Major companies
A company that meets two of the following three
requirements based on its financial statements
prepared for the last full financial period:
a) The balance sheet total is at least €20 million
b) The turnover is at least €40 million
c) Assets are at least €2 million
3. The state, municipalities and their units
a) The State of Finland
b) The State Treasury and a public corporation
c) A Finnish municipality and municipal
federation
d) The Province of Åland
e) A foreign state
f) A body managing the national debt
g) The regional administrative unit of a
foreign state
4. Central banks
a) The European Central Bank
b) The Bank of Finland
c) A foreign central bank
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6. Based on the client’s own application
Conditions:
6.1. The investor applies in writing for classification
as a commercial client.
6.2. The investor meets at least two of the following requirements:
1) The investor has carried out transac-		
tions of considerable size in the market in
question on average 10 times per quarter
during the last four quarters.
2) The value of the client’s investment 		
portfolio exceeds €500,000.
3) The investor works or has worked professionally in the financial sector for at least a year.
6.3. Taaleri has estimated that the client has the
readiness to make independent investment decisions and to understand the risks associated with
them, and Taaleri accepts the client’s application.
6.4. Taaleri informs the client in writing that the
investor is not subject to the protection of all the
procedural rules in chapter 4 of the Securities Markets Act and of the Investors’ Compensation Fund.
6.5. The investor informs Taaleri in writing that
it is aware that it has lost the protection of the
procedural rules and of the Investors’ Compensation Fund.

ACCEPTABLE COUNTERPARTY

1. Organisations
An organisation engaged in licensed activity on financial markets or a regulated organisation and its
comparable foreign organisation under official supervision:
a) Investment service company
b) Credit institution
c) Fund company
d) Option organisation
e) Stock exchange
f) Clearing house
g) Securities centre
h) Insurance company as specified in the
Insurance Companies Act
i) Pension insurance company, pension trust
and pension fund
j) Organisation specified in section 1(3)(6–7)
of the Act on Investment Firms

3. The state, municipalities and their units
a) The State of Finland
b) The State Treasury and public corporations
c) A Finnish municipality and municipal
federation
d) The Province of Åland
e) A foreign state
f) A body managing the national debt
g) The regional administrative unit of
foreign state
4. Central banks
a) The European Central Bank
b) The Bank of Finland
c) A foreign central bank
d) The International Monetary Fund, the
World Bank and their comparable
international organisation.
5. The application of a client classified as an acceptable counterparty to be treated as a commercial client
Conditions:
5.1. The acceptable counterparty referred to in
paragraphs 1, 3 and 4 above applies in writing
for the application of procedural rules in business
transactions carried out with it, either generally or
with regard to an individual transaction.
5.2. Taaleri approves the application of the investor.
6. The application of a client classified as an acceptable counterparty to be treated as a noncommercial client
Conditions:
6.1. The acceptable counterparty referred to in
paragraphs 1, 3 and 4 above applies in writing
for the application of procedural rules in business
transactions carried out with it, either generally or
with regard to an individual transaction.

6.2. Taaleri approves the application of the investor.
6.3. An investor’s treatment as a non-commercial
client is done by written contract, which clarifies
its application to one or more services or business
transactions or to one or more different types of
security or business transaction.
7. The application of a corporate investor who
has applied for and received classification as a
commercial client to be treated as an acceptable
counterparty
Conditions:
7.1. The investor applies in writing for classification
as an acceptable counterparty.
7.2. The investor meets at least two of the following requirements:
• The investor has carried out a considerable
amount of business in the market in question
on average 10 times per quarter during the
last four quarters.
• The value of the investor’s investment portfolio exceeds €500,000.
• The investor works or has worked professionally in the financial sector for at least a year.
7.3. Taaleri has estimated that the investor has the
readiness to make independent investment decisions and to understand the risks associated with
them, and Taaleri accepts the investor’s application.
7.4. Taaleri informs the investor in writing that the
investor is not subject to the protection of all the
procedural rules in the Securities Markets Act and
of the Investors’ Compensation Fund.
7.5. The investor informs Taaleri in writing that it is
aware that it has lost the protection of the procedural rules and of the Investors’ Compensation Fund.

CHANGING CLIENT CLASSIFICATION AND
THE EFFECTS OF THE CHANGE

An investor is entitled to request a change in his/
her client classification, for either all or certain investment services. A free-form and specific request to change client classification must be made
to Taaleri in writing. When agreeing on a change
of client classification, the application of the client
classification is agreed for one or more services or
business transactions or for one or more different
types of security or business transaction.
If a non-commercial client asks for his/her classification to be changed to that of a commercial client or an acceptable counterparty, or a commercial client asks for his/her classification be changed
to that of an acceptable counterparty, he/she loses the protection of the Investors’ Compensation
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Fund (read more about the Investors’ Compensation Fund above), and he/she is not subject to all
the rules of protection of the procedural rules referred to in the Securities Markets Act.
If a commercial client or an acceptable counterparty asks for his/her classification to be changed
to that of a non-commercial client, he/she is subject to the protection of the Investors’ Compensation Fund, and the procedural rules of the Securities Markets Act are applicable to him/her.

GENERAL FINANCING INSTRUMENTS,
INVESTMENT SERVICES AND THEIR
RELATED RISKS
RISKS

The purchase of financial instruments and investment services and investment activity in general always involve financial risk. Risks are even associated with investment classes and financial instruments generally considered to be low-risk
investments. Realisation of risk means that the invested capital may be lost completely or partially, and the targeted earnings may not be received
or may be poorer than the earnings received from
other financial instruments for investment services
during the same period. Investment-related risks
vary by, for example, investment class, financial instrument, business sector and geographically. The
risk of a financial instrument is not only related to
the risk of an individual type of financial instrument. Several investment classes may be invested
in using the same financial instrument, and the investment class also affects the risk of the financial
instrument. Investment risk comprises many different risks, some of which are common to all financial instruments and some of which only concern
certain financial instruments.
Before making an investment decision, the client
should acquaint him/herself with the conditions,
properties and resultant obligations of the financial instrument, so that he/she can understand the
risks associated with financial instruments and the
possible effects on his/her financial position. The
client should consider carefully the suitability of
the financial instrument to its intended purpose,
including in changing situations. When making
decisions, he/she must always base his/her decision on his/her own assessment of Taaleri, the investment service, the subjects of investment and
the risks associated with the investment decision.
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An investor is always solely responsible for the financial consequences of his/her investment decision, activity and assignments concerning financial
instruments, and he/she is not entitled to receive
compensation from Taaleri for possible damages
or losses, even if Taaleri in certain situations had
assessed the suitability of the investment service
or financial instrument for the client.
Historical volatility of an individual financial instrument is one way of assessing risk, but it must be
borne in mind that it indicates only the past fluctuation in the value of the instrument, and does not
take into account other risks associated with the
instrument that affect or might affect the development in value of the instrument in the future. Volatility therefore only indicates one part of the risks
of the financial instrument. Quite simply, it can be
stated that the risk of a financial instrument cannot be measured by any single indicator. It is always an assessment of the combined effects of different risks.

TAXATION

The client should bear in mind that there are tax
consequences for the purchase, ownership and
sale of financial instruments. The client must ensure that he/she acquires sufficient information
about taxation before making the decision to invest. If necessary, the client should turn to a tax expert to obtain information about the effect of tax
consequences based on Finnish tax legislation or
that of another country, on his/her financial situation. When investing abroad, the investment and
financial instruments might be subject to taxes or
tax-like payments, which are charged by the authority of the other state and which may not be reclaimed or refunded in Finnish taxation.
An investor is always liable for his/her own taxation and for the taxes that are set based on the individual circumstances of each client. Taxation always entails the risk that it may change in the future without advance notice. Taaleri is not liable
for the taxation consequences of its clients’ investment activity, neither is it obliged to inform its clients of changes in taxation.
Taaleri does not offer its clients tax advice. Basic
information about the taxation of financial instruments and investment services is available in the
Tax Guide for Investors downloadable at the address www.porssisaatio.fi.

LENDING

Financial instruments may also be purchased with
borrowed capital. With borrowed finance, greater return on equity is possible than with just one’s
own capital because, if the market develops positively, both one’s own capital and the borrowed
capital will have an impact on earnings. If, however, the market for financial instruments purchased
with borrowed money develops negatively, one’s
own capital and the borrowed capital may be lost
either partially or completely.
Irrespective of the development of market for the
financial instrument, the obligation to repay the
debt remains because the debt and the financial
instrument acquired by way of it are separate. The
debt must be paid, even if the sales proceeds received from the financial instrument do not cover the whole debt. Someone considering investing with borrowed capital must always evaluate
his/her capacity to manage the debt, irrespective
of the development of the investment made with
the borrowed capital.

INVESTMENT CLASSES
INVESTMENT SERVICES
•
•

Discretionary asset management
Advisory asset management

FINANCIAL INSTRUMENTS BY INVESTMENT
CLASS
•
•
•
•
•
•
•
•
•

Interest investments of up to one year
Interest investments of more than one year
Structured products
Share investments
Absolute return investments
Commodities and commodity derivatives
Leveraged investments
Products with special earnings logic
Capital investments

GENERAL

The following shows different investment classes
and financial instruments and their most common
related risks. Investors should note that this presentation is not exhaustive.
Investments classes are Taaleri’s way to classify
and describe investments made using different
investments instruments. Investments made in financial instruments in a certain investment class
embody or might embody common features in

relation to their duration, the structure of the financial instruments, risk, yield expectations, etc.
From the investor’s point of view, both the investment class and financial instrument are significant
when assessing the investment made, its properties and related risks. The same kind of technical
financial instrument, for example an investment
fund unit, can be used to make very different investments in terms of their nature and risk. Within
the framework of the investment class, an investor
always invests, however, in an individual financial
instrument. Financial instruments and their related
risks are presented in the paragraphs below “Descriptions of financial instruments and investment
services” and “Risks of financial instruments and
investment activity”.

DISCRETIONARY ASSET MANAGEMENT

Discretionary asset management refers to an investment service offered by an investment service
company in which the investor authorises the service provider to manage his/her assets as it sees
best, independently without hearing the investor
and to engage in stock trading on behalf of the client. An agreement between the client and the service provider specifies the assets covered by the
agreement and sets out the boundary conditions
and risk level of the investment activity. In discretionary asset management, the investor owns the
financial instruments used, and they are deposited with a depository organisation available at the
time. When performing asset management, the
service provider may use any financial instruments
it chooses, and the choices of financial instruments
are not limited by the risk tolerance specified by
the client. The risk level in discretionary asset management varies according to the boundary conditions of the agreed investment activity. Generally it
can be stated that, as weighting towards shares increases, so does risk.

ADVISORY ASSET MANAGEMENT

Advisory asset management refers to an investment service offered by an investment service
company in which the investor authorises the service provider to propose measures relating to assets covered by the agreement and to engage in
stock trading in accordance with the client’s instructions on behalf of the client. An agreement
between the client and the service provider specifies the assets covered by the agreement and sets
out the boundary conditions and targeted risk level of the investment activity. In advisory asset management, the investor owns the financial instru-
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ments used, and they are deposited with a depository organisation available at the time. In advisory
asset management, the investor always makes investment decisions independently and may freely
deviate from the suggestions of the service provider. In advisory asset management, only financial instruments suitable for the client may be used and
the investor him/herself is responsible for meeting
his/her risk tolerance and for the risk level of the
investment.

INTEREST INVESTMENTS OF UP TO ONE
YEAR

In interest investments of up to one year, the issuer
undertakes to pay the investment capital and previously set interest rate on the maturity date of the
investment, which is up to one year from the date
of issue. Interest investments of up to one year
mean investments in, for example, bank deposits,
financial market investment funds, treasury bills,
certificates of deposit, commercial and local authority papers and other short-term financial market investments. On the maturity date, the issuer of
the investment pays the agreed capital and/or the
amount of interest and then the investment ends.
The most typical form of interest investment of
up to one year is a fixed-term bank deposit. The
short duration of these investments can usually
be considered to reduce risks in comparison with
longer investments. The smallest risk can be considered to be in a bank deposit, in which the deposited sum is fully covered by the deposit guarantee. Even bank deposits, however, are not completely without risk, as they are subject to the risk
of bank insolvency.

INTEREST INVESTMENTS OF MORE THAN
ONE YEAR

Interest investments of more than one year may
be made, for example, in bank deposits, bonds,
perpetual bonds, subordinated loans, convertible bonds and investment funds. In interest investments of more than one year, the issuer undertakes to pay the investment capital and previously
set interest rate on the maturity date of the investment, which is more than one year from the date of
issue. Perpetual bonds and investment funds, however, do not have a maturity date, but continue indefinitely. It is usually possible to trade on secondary markets with anything other than bank deposits, in which case the financial instrument may be
realised before its maturity date.
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Interest investments of more than one year may
be classified according to the risk associated with
their issuer: investment grade and high yield. The
credit ratings of different issuers can be considered to indicate the risk of the financial instrument
in question, so that the higher the credit rating, the
lower the risk and vice versa. Credit rating, however, cannot be considered to be the only indicator
of risk by which the risk of interest investments of
more than one year is measured.
Only the issuer is usually responsible for making a
payment in accordance with the conditions of the
financial instrument. In some products, a separate
surety is issued for loan capital. This is usually considered as reducing the risk of the investment. The
longer duration of these investments can usually be considered to increase risks in comparison
with shorter investments. The value of interest investments changes as the interest rate changes,
and may fall significantly as the interest rate rises.
The priority position of interest investments may
vary significantly in a situation of the issuer going bankrupt. Generally we speak about so-called
senior loans whose priority position is high, and
junior loans whose priority position is low. Before
making an investment decision, an investor must
always check the priority position from the conditions of an individual product in a situation of
the insolvency of the issuer. In junior loans, there
might also be a separate company specially established as their issuer, such as a trust registered
in the United States. The investor should always
familiarise him/herself with the precise terms and
conditions of the investment before making the
investment decision.
Because of the wide spread of investments, the
risk of an investment fund that invests in interest
investments of more than one year is usually less
than that of an investment in an individual bond.
The risk content of an investment fund, however, is
always dependent on its investment policy.

STRUCTURED PRODUCTS (CAPITAL
GUARANTEED, CAPITAL NONGUARANTEED AND LEVERAGED)

Structured products can be classified into capital guaranteed, capital non-guaranteed and leveraged. This classification is further explained in the
paragraph below “Descriptions of financial instruments and investment services’.

As an investment class, structured products refers
to financial instruments that are tailored as desired
to risk targeted at yield, capital or both. Through
tailoring, very different profiles of return can be
constructed for the investor. The investment’s yield
and/or the amount of return on capital on the maturity date typically depend on the development
of the underlying instrument selected for individual investment during the exercise period of the investment. A structured product may also be merely a derivative in nature, even though it is also
structurally a debenture. Financial instruments that
comprise structured products include debentures

ly stable. In the event of liquidation or bankruptcy
of a limited company, however, its shares may become worthless. Share investments may be made,
for example, directly by purchasing shares, depositary receipts or by purchasing investment fund
units investing in the shares.

Structured products may be subject to capital
guarantee.Capital guarantee refers to an obligation on the part of the issuer to pay a share of the
nominal value of the debenture on its maturity date
according to the terms and conditions of the product.. Capital guarantee always includes an issuer
risk, which is realised if a party that has promised
capital guarantee gets into financial difficulties.

Shares are also classified according to how large
the issuing company is (large cap, mid-cap, small
cap), and the risk is usually considered less, the
larger the company is. Shares are also classified
according to industry and to how developed the
financial system is in the country in which the company is domiciled. Usually, a share is considered
less risky the more developed the financial system
is in the country in which the issuing company is
domiciled.

It is important for someone investing in a structured product to understand the logic and risks involved in the formation of the structured product’s
yield and return on capital, as well as the suitability
of structured products to the investor’s investment
assets as a whole. An investor should carefully familiarise him/herself with the terms and conditions
of the structured product in question before making a decision to invest, as the structures of structured products differ significantly from each other and might include structures that are difficult to
understand. Depending on the product structure,
a change in the underlying commodity of a structured product in an unfavourable direction might
cause a considerable decline in invested capital or
even its complete loss.

SHARE INVESTMENTS

A share is an equity-based security issued by a
limited company. A share entitles the bearer to a
share of the share capital of the limited company, to dividends paid by the company and to voting powers at the annual general meeting. A share
can be traded on a stock exchange or in a multilateral trading facility, or it may not be a subject
of public trading. The value of a share is based on
the prevailing view at the time of the value of the
limited company that issues the share. The value
of a share of certain limited companies may also
vary significantly, whilst the value of a share of other limited companies has historically been relative-

Shares may be classified in many different ways.
Division into shares that are publicly traded and
shares that are not is very common. Shares that are
publicly traded are considered less risky, as they
can be traded flexibly and information about the
company issuing the shares is more regulated.

Share investments can also be made in the form of
investment funds in which shares issued by several different companies are usually bought for the
fund. The risk is then basically smaller than when
buying one single share. Share investment funds
are classified in many different ways. More common classifications include a division into index
funds and actively managed funds. The purpose
of an index fund is to achieve the same return as
the index that it is following, whilst actively managed funds aim for as good a return as possible
within the framework of their own investment policy. Share investments may also be made by purchasing depositary receipts.

ABSOLUTE RETURN INVESTMENTS

As an investment class, absolute return investments are investments in which it is not determined in advance in which financial instruments
the investor’s assets are invested, but the aim is an
absolute return for the investor. In terms of financial instruments, these investment targets are usually either investment funds or debentures (including bonds).
Each financial instrument of absolute return is different and the investor should carefully familiarise
him/herself with the conditions of the product and
the earnings logic before making a decision to in-
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vest. Investment strategies targeting absolute return vary from those made using low-risk financial
instruments to highly risky leveraged strategies
(see “Leveraged products” below). An important
indicator of risk for the investor is the expected
volatility (fluctuation in value) of the investment.
Depending on the product structure, in absolute
return investments, a market change in an unfavourable direction might cause a considerable decline in invested capital or even its complete loss.

COMMODITIES AND COMMODITY
DERIVATIVES

Commodities refers to, for example, metals, oil,
energy commodities, agricultural commodities
(wheat, corn, etc.) and other similar commodities.
An investor may invest in a fund investing in a commodity or in a debenture (including bonds), whose
value development is tied to the value development of the commodity. It is also possible to invest
in commodities through commodity derivatives or
by purchasing the commodity in question directly.
Fluctuation in the value of commodities, i.e. volatility, can be generally considered to be high and at
the mercy of different factors, such as political situations, weather conditions, etc.
When investing in commodity derivatives, an investor must take into account the properties of the
derivatives when evaluating the suitability of the
product for him/herself (see Leveraged products
below). Depending on the product structure, a
market change in an unfavourable direction might
cause a considerable decline in invested capital or
even its complete loss.

LEVERAGED INVESTMENTS

Financial markets may be invested in so that, as
the market moves, the value of a financial instrument changes more than the value of the investment itself (leveraging). There are financial instruments whose investment rate is more than 100%.
For example, a percentage rise in the price of a
share will increase the value of a related leveraged
financial instrument by 2%. As financial instruments, such leveraged products may include derivative contracts, futures or warrants, or they may
be structured into the form of a debenture (including bonds) or an investment fund.
In leveraged products, the investor has the opportunity to achieve good returns, but may also
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suffer significant losses. The investor should be
aware that, with leveraging, you typically have
to pay for a financial instrument as a result of the
weakening of some other feature (for example,
capital guarantee).
It is important for the investor to understand the
operating logic and risks of a leveraged product,
and the suitability of leveraged products to the investor’s investment assets as a whole. The investor should carefully familiarise him/herself with the
terms and conditions of the leveraged financial instrument in question before making a decision to
invest. The structures of leveraged products differ significantly from each other. Depending on
the product structure, a market change in an unfavourable direction might cause a considerable decline in invested capital or even its complete loss.

PRODUCTS WITH SPECIAL EARNINGS
LOGIC

Financial markets also offer financial instruments
that do not directly belong to any of the investment classes here described. These include financial instruments that exploit the correlation
between two different indices, indices that can
measure the size of credit risk premiums and financial instruments that are invested in a certain investment strategy. These investment classes use the general name “products with special
earnings logic”.
As financial instruments, products with special
earnings logic may be, for example, investment
funds or debentures (including bonds). Each financial instrument with special earnings logic is
different and the investor should carefully familiarise him/herself with the conditions of the product
and the earnings logic before making a decision
to invest. The most important indicator of risk for
the investor is the expected volatility (fluctuation in
value) of the investment. Depending on the product structure, a market change in an unfavourable
direction might cause a considerable decline in invested capital or even its complete loss.

CAPITAL INVESTMENTS

Capital investment means making investments in
companies or projects that are not publicly traded and are thought to have good possibilities for
development. A capital investor is not usually a
permanent owner but aims to withdraw from the
company or project according to an agreed plan,
for example, at the end of the company’s financial

period. Capital investments are primarily made
as equity-based investments or as mezzanine financing. The purpose of the capital investor is to
increase the value of a company or project by offering it added value. The increase in value is realised at the stage of withdrawal when the capital investment company gives up its share in the target
company or project.
Many different financial instruments may be used
in capital investment. The most typical capital investment instruments are share investments, convertible bonds and investment in the shares of a
limited partnership. Mezzanine financing is a field
of its own, in which the risk and yield expectations
are set between equity-based and external financing. The risks associated with capital investment
are generally high, because the success of the investments is affected by many unpredictable factors, the investment is narrowly spread and the
company that is the target of investment may often leverage investments made in the company
with debt, so the target of investment often does
not have liquidity (read more about liquidity risk in
the section “Risks of financial instruments and investment activity”).

DESCRIPTIONS OF FINANCIAL
INSTRUMENTS AND INVESTMENT
SERVICES
• Bank deposit
• Certificate of deposit, commercial paper, local authority paper and treasury bill
• Investment fund
• Bond
• Debenture
• Structured product
• Share
• Depositary receipt
• Derivative contract
• Limited partnership share
• Profit-sharing loan
• Discretionary asset management
• Advisory asset management
• Physical gold
The risks associated with financial instruments and
investment services are described on pages 19–
21. Information concerning the volatilities of financial instruments is available at www.taaleri.com.

BANK DEPOSIT

Bank deposits are monetary payments made to
accounts at banks that have obtained depositary
licensing authorisation. Bank deposits can be received only by banks that have obtained the licence to receive them. Bank deposits can be temporarily valid (demand) or fixed-term in character,
and interest is paid on them, generally on a yearly basis. When a fixed-term deposit has ended, the
deposit bank repays the depositor the capital plus
accumulated interest. A fixed-term deposit cannot be withdrawn from the account before the maturity date without the withdrawal incurring extra
costs. A demand deposit may be withdrawn in accordance with its specific conditions at any time.
In Finland, bank deposits are covered by a deposit guarantee that reduces the credit risk to the recipient of the deposit. The share of the deposit
that belongs to the sphere of the Deposit Guarantee Fund as well as the other terms connected
with deposit guarantees are specified more precisely in the legislation. Deposit guarantees are implemented in Finland by imposing a requirement
on banks for membership in the Deposit Guarantee Fund. The remittance of compensation in accordance with deposit guarantees is the liability of
the Deposit Guarantee Fund alone.
The amount of the deposit guarantee can
change, and the investor should also note that
the legislation applied to deposits and the
amount of the guarantee vary from country to
country. In the case of insolvency on the part of
the deposit bank, the investor may lose his/her investment entirely or in part.

CERTIFICATE OF DEPOSIT, COMMERCIAL
PAPER, LOCAL AUTHORITY PAPER AND
TREASURY BILL

In addition to bank deposits, short interest investments that are at most one year in duration are
made as zero coupon investments in which the return obtained by the investor consists of the difference between the zero coupon purchase price
and the sale/repayment price.
Example: The investor purchases a zero coupon
loan at a rate of 98 and, in twelve months, the issuer repays the capital to the investor at a rate of
100. The investor’s return thereby is the difference
between the purchase and sale price, i.e. 2.
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The zero coupon investments presented above include certificates of deposit, local authority and
commercial papers as well as the treasury bills.
Certificates of deposit, local authority and commercial papers and treasury bills are debentures
set for the holder, by which the certificate, paper
or bill issuer borrows money from the market and
agrees to repay the loan to the investor on the maturity date. The maturity of certificates of deposit,
local authority and commercial papers and treasury bills is from one (1) day to twelve (12) months.
The yield generated by the certificates of deposit, local authority and commercial papers and
treasury bills is calculated until the maturity date
for the retained investment as the difference between the nominal value and the purchase price.
On the maturity date, the nominal value, which includes the capital invested and interest, is then
paid to the investor. The investor may also sell the
certificate, paper or bill before the maturity date.
Re-purchase occurs thereby at the market price on
the date of purchase. In selling the investment or
certificate before the maturity date, yield is determined as the difference between the repayment
price and the purchase price. The repayment price
is obtained by discounting the nominal value from
the transaction date to the time period respective
to the nominal maturity date by the interest percentage quoted.
Certificates of deposit, local authority and commercial papers and treasury bills can be regarded as virtually similar in structure, differing in practice from each other only with respect to the issuer. A certificate of deposit is issued by a bank, a
commercial paper by an individual business enterprise, a local authority paper by a municipality
or federation of municipalities, and a treasury bill
by the State. Certificates of deposit, local authority
and commercial papers as well as treasury bills are
invariably book entries in format, generally speaking. In a case of insolvency on the part of a deposit bank, the investor may lose his/her investment
in full or in part.

INVESTMENT FUND

An investment fund compliant with the Act on
Common Funds is handled by a fund company,
which collects assets from private persons and
corporate bodies into an investment fund and invests them in several individual securities. The assets in the investment fund are owned by investors
in proportion to their invested shares. The rules
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and regulations of the fund set forth the goals of
the investment activity and related restrictions.
Before making a decision to invest, the investor
should familiarise him/herself with the investment
fund rules, key investor information document and
price list or similar documents. In a situation of investment fund insolvency or the fund investments
losing their value, the investor may lose his/her investment either in full or in part.
Investment funds represent, with respect to their
legal structure, several different types. Investments
fund compliant with Finland’s Act on Common
Funds are either UCITS funds or special investment
funds. UCITS funds observe the UCITS Directive
with regard to diversification of investments and
operational regulations. Special investment funds
on their part deviate from the UCITS Directive. In
special investment funds, there may be, e.g. provisions to ensure that they need not follow the same
broad diversification of a UCITS fund, or conversely redemptions from the fund may be considerably
limited. The legal structure of foreign investment
funds – especially those from outside the European
Union – may differ substantially from the structures
in Finland. Investment funds may be, e.g. closed:
i.e. the investment fund is not required, contrary to
UCITS funds, to issue new fund units at the request
of the investor; or they may be in corporate body
format. For example, non-UCITS funds in Luxembourg may be very different with respect to their
legal format in comparison to Finnish investment
funds. This being the case, the possible insolvency
of an investment fund or a situation otherwise connected with its structure is resolved in accordance
with foreign legislation.
A foreign investment fund can be established as
a contract-based trust, for instance, which Finnish
law does not recognise. Trusts are generally based
on the dual ownership-related trust concept, in
which a trustee who administers property for the
owner is regarded as the owner of the fund and
the party responsible for its administration. A trust
is established by means of a trust deed between a
fund manager and its trustee. The trustee is usually
a bank or insurance company. The task of a trustee
is to preserve the wealth of the fund on behalf of
the unitholders, whilst the fund manager is responsible for fund unit sales and redemption as well as
fund investment activity. The right to ownership of
the unit holders is based on beneficial ownership
of the wealth of the fund and, beyond paying the
procurement price of the fund unit, they have no

other obligations to third parties. The rights of the
unitholder are defined in the contract concerning
the trust-type fund.
Costs connected with the operations of an investment fund, such as its administration and maintenance fees, are collected from its assets. Their
amount varies depending on the fund, and they
are itemised in the key investor information document or similar document. The fund units are primarily redeemable on a daily basis, but fund redemptions can be limited in the rules and regulations of the fund, e.g. against exceptional
market circumstances to protect the position of
the unitholders, or due to the investment policies
practised by the fund. The investor should take
into account that certain investment funds may
have significant restrictions on redeeming fund
shares. Redemptions of special investment fund
shares may be possible only at certain times: for
instance, once a month or even more seldom.
Investment funds can be divided in many different ways. They can be divided in accordance
with their investment strategies: for example, into
share funds, combination funds, long-term interest funds, medium-term interest funds and shortterm interest funds. Most investment funds observe principles concerning diversification of risk
in their investment policies. Funds that have, for instance, exceptional principles with regard to diversification risk are special investment funds. Special
investment funds are not only more flexible than
other funds in their investment restrictions but are
also, for example, protection funds that endeavour to protect capital and leveraged funds which
use derivative contracts in their investment activity
(e.g. options and forward contracts).
Investment funds differ from each other also to the
extent that the goal of some is to monitor passive
indices (index funds), whereas others endeavour
by means of an active investment perspective to
obtain higher yield via their reference indices (active funds). According to division based on profit distribution, investment funds are divided into
funds that distribute yield annually and growth
funds in which profit raises the value of fund units.
There may be distribution as well as income shares
within the same fund.
An investment fund may also be leveraged, i.e. it
can use derivatives, as a result of which the value
of the fund changes more than the value of the fi-

nancial instruments of the fund’s underlying assets. Leverage may also be multiple. As the prices of underlying assets increase, the value of an
investment fund changes as multiplied by the
amount of leverage; and in the decline in the prices of the underlying assets, the value of the investment fund conversely declines as multiplied by the
amount of leverage (e.g. if the value of a triple-leveraged fund’s underlying asset rises 5%, the value
of the fund share rises 15% and vice versa). Leveraged products only suit investors who can tolerate
considerable risk and are ready to accept substantial losses incurred by their investments.
The risk level of an investment fund varies in keeping with the investment strategy. The performance
risk of the investment fund is generally otherwise
the same as the financial instrument in which the
fund invests its assets, but diversification of the assets invested in more than one investment object,
all of which are independent of each other, reduces the performance risk of the fund in relation to
an individual investment object. It can generally
be noted that, measured by volatilities, the smallest expected return and risk is in financial market
investments (short-term interest funds), and the
largest is in special investment funds investing in
derivatives. The volatility of an investment fund is
illustrated by the fluctuation in value of the fund
shares as examined in retrospect. The volatilities
of investment funds vary significantly from one investment fund to another, depending on their investment policies.
Exchange traded funds (ETF) are investment funds
listed on the stock exchange. The investment portfolio content of ETFs is based on endeavouring to
monitor underlying assets as closely as possible.
An underlying asset is usually a share index, but it
can also be an interest index or commodity index.
With an ETF, it is possible to trade on the stock exchange on the basis of the purchase and sale assignments from investors. In practice, ETF value is
nevertheless determined independently on the
stock exchange on the basis of purchase and sale
decisions related to investments in index shares.
This being the case, the value of ETFs at a certain
point in time may be higher or lower than the value of the investment fund’s underlying asset. The
extent of trading (liquidity) may vary between ETFs
and adversely affect the price obtained in selling
from an exchange traded fund. It is possible that
there are no bids or asks during certain periods: at
these times, the ETF has no liquidity. The adminis-
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trator of an ETF generally endeavours to minimise
fund trading.

DEBENTURE

Debenture refers to the commitment given by the
issuer to pay his/her debt on its maturity date. In
debenture, the investor invests in a financial instrument issued by the issuer whose yield development is tied to, for example, the development of
a certain underlying asset. Underlying assets can
therefore be general indices as much as individual commodities. Debentures include, for instance,
notes and certificates. In basic character, bonds
are also debentures, because in these the issuer
agrees to pay the debt on its maturity date. Features connected with bonds are presented below
in their own section.
Some debentures are publicly traded on the stock
exchange and traded on secondary markets. In
practice, the value of debentures is determined independently on the stock exchange on the basis
of purchase and sale decisions related to investments in debentures. It is possible that there are
no bids or asks during certain periods: at these
times, the debenture has no liquidity.
Marketing designations are generally used for
debentures: ETN (exchange traded notes) and,
for subordinate types, ETC index shares (exchange traded certificates or exchange traded
commodities).
The investor should take into account that the
nominal capital of the debenture is not protected,
i.e. there are no financial instruments in the background of the debenture from which the investor
could own a share, such as in investment funds.
The issuer with his/her own assets is normally solely and exclusively liable for paying the debenture.
The investor should carefully familiarise him/herself with the terms and conditions of the products before making a decision to invest. Issuer risk
linked with debentures may, at the time of inspection, appear to be greater the weaker the credit rating the issuer has. The best credit rating is
normally expressed with the initials AAA, and the
weakest ratings start with B or C.
As a financial instrument, a debenture is similar
to a bond. In debentures, the issuer nevertheless
does not pay interest on capital: rather, he/she
agrees to pay the investor the price development
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of the underlying asset (e.g. that derived from oil)
from the investment period to the loan’s nominal
capital. If the price of the underlying asset rises
during the investment period, the issuer will pay
more to the investor than what the latter invested. Conversely, if the price of the underlying asset
declines, the investor will receive a smaller repayment. The range of debentures is quite heterogeneous and their yield may be tied to, e.g. raw materials, share indices or individual shares.
A debenture may also be leveraged, i.e. it can use
derivatives, as a result of which the value of the debenture changes more than the value of the financial instruments that form the debenture’s underlying assets. Leverage may also be multiple. As the
prices of underlying assets increase, the value of a
debenture changes as multiplied by the amount
of leverage; and in the decline in the prices of the
underlying assets, the value of the debenture conversely declines as multiplied by the amount of
leverage (e.g. if the value of a triple-leveraged debenture’s underlying asset rises 5%, the value of
the debenture rises 15% and vice versa). Leveraged products only suit investors who can tolerate
considerable risk and are ready to accept substantial losses incurred by their investments.
The risk of a debenture whose yield development
is tied to the value development of a certain underlying asset is determined from the risk linked
with both the debenture and the underlying asset.
In the event of issuer insolvency or the underlying
asset losing its value, the investor may lose his/her
investment in full or in part.

BOND

Bonds are loans issued by the State, municipality, bank or other financing company or other business enterprises and corporate bodies by which
the issuer borrows assets from the public. The investor thus lends money to the organisation that
functions as the issuer. The loan period is at least
one year, and at maximum bonds are eternal (e.g.
‘perpetual bonds’).
The interest paid on the capital of a bond and the
terms of repayment on the capital are specified
in the terms of bond issue. The investor should
always familiarise him/herself carefully with the
terms of issue before making a decision to invest. Interest on the loan may be fixed or based
on a floating reference rate, and is generally paid
at least once annually. The ayield produced by

a bond can also be influenced by the price by
which the bond is sold to investors (rate of issue)
as well as a subscription fee or sales commission
possibly collected from them. When a bond becomes due for payment, the borrower (i.e. the issuer) pays the nominal price of the bond to the
lender (i.e. the investor). Under normal circumstances, the value of the bond fluctuates as a result of change in the interest level. The sales value
of a bond on secondary markets usually declines
when market interest rates rise, and conversely
the sales value rises when market interest rates
decline. Bonds are used for trading on secondary
markets. The value of bonds can be determined
independently on the stock exchange on the basis of purchase and sale decisions related to investments in bonds. It is possible that there are no
bids or asks during certain periods: at these times,
the bond has no liquidity.
A large number of various sub-types apply to
bonds. The general method of categorising bonds
is to distribute them on the basis of the credit rating of the issuer into investment grade and high
yield. Bonds can also be classified into senior or
junior loans. Senior loans have the best and junior
loans the worst subordination with regard to bonds
in cases of insolvency affecting the issuer. Normal
bonds are generally referred to as senior loans.
Bonds are associated with a special issuer risk/
credit risk. Only a bond issuer is generally liable
for debt repayment, and if the issuer becomes insolvent, it is possible that the investor will lose his/
her investment in full or in part. Issuer risk linked
with debentures may at the time of inspection be
regarded as greater the weaker the issuer’s credit
rating. The best credit classification is normally expressed with the initials AAA, and the weakest ratings start with B or C. There are differences in the
structure of the rating system (for instance, letter
combinations) between various credit rating institutions, rating system limit values and in the categorisation used by an individual rating institution.
A bond is called a debenture or junior loan when
its subordination relative to the other obligations
of the issuer is weaker. Due to their greater risk,
their yield is generally better than a normal bond
by the same issuer. A subordinated loan (the term
hybrid loan is also generally used) refers to a subordinated loan given to a limited liability firm in accordance with the Limited Liability Companies Act
(Osakeyhtiölaki 624/2006). It can be repaid only if
full coverage remains on the limited liability firm’s

restricted equity and other non-distributable assets after payment. Similarly, an absolute maturity
date cannot be imposed in the case of a subordinated loan. The position of a subordinated loan in
a case of insolvency in relation to the other obligations of the issuer is weaker.
A convertible bond is the sort where the holder
has the right to exchange the promissory notes
he owns for the issuer’s shares at terms of trade
pre-agreed. Interest on a convertible bond is usually lower than other bonds offered by the issuer,
since a convertible bond includes the possibility to
exchange shares. A bond loan is the type that includes the right to purchase shares from the bond
issuer at a certain time and price. By means of
loans and options, it is possible to engage in trading on secondary markets.
Perpetual bonds have no pre-set maturity date.
This means in theory that they are eternal. Generally, under the terms of a perpetual bond, the issuer
nevertheless has the possibility to ‘call it in’ after a
certain loan period, according to his/her own discretion. Special risks are associated with perpetual
bonds with regard to their payment of interest and
permanency of capital. It is mostly banks that issue
perpetual bonds. Banks are able to improve their
stability by means of perpetual bonds. Under the
terms affecting perpetual bonds, the issuer is normally permitted to terminate interest payment or
commence the reduction of perpetual loan capital if this is needed to maintain bank stability. Each
perpetual bond is slightly different from the other
with respect to their terms, so the investor should
carefully familiarise him/herself with the terms and
conditions before making a decision to invest.

STRUCTURED PRODUCT

Structured products as an investment class refers to financial instruments that are deliberately tailored either in accordance with yield, capital-targeted risk, or both. By tailoring, highly variable return profiles can be built-in for the investor.
A structured product can also be merely derivative-based, even if it is a debenture in terms of
its structure. Financial instruments by which structured products are formed are, for example, debentures.
In structured products there is generally no preset interest, even if it is also possible in some cases: rather, the yield generated by the investment
is defined on the basis of the value development
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of the investment target (underlying asset) specified in the product terms. In the terms of a structured product, the issuer normally has the right
to refund the product prematurely at the market
price if protection of the product’s underlying asset becomes illegal, or for some other similar reason. Premature repayment can lead to capital losses for the investor.
A structured product may also be leveraged, i.e.
it can use derivatives, as a result of which the value of the debenture changes more than the value of the financial instruments that are the underlying assets in the debenture. Leverage may also
be multiple. As the prices of underlying assets increase, the value of a structured product changes as multiplied by the amount of leverage; and
in the decline in the prices of the underlying assets, the value of the structured product in practice
declines as multiplied by the amount of leverage
(e.g. if the value of a triple-leveraged structured
product’s underlying asset rises 5%, the value of
the structured product rises 15% and vice versa).
Leveraged products only suit investors who can
tolerate considerable risk and are ready to accept
substantial losses incurred by their investments.
With a structured product, it is normally possible
to engage in trading on secondary markets, and it
can be freely relinquished in the manner of other
debentures. In practice, the value of a structured
product prior to the maturity date is determined
independently on the basis of the bids and asks.
It is possible that there are no bids or asks during certain periods: at these times, the structured
product has no liquidity. In making a decision to
investment, there is indeed reason to be prepared
to retain each individual structured product until
the maturity date.
In a case of issuer insolvency or the underlying asset losing its value, the investor may lose his/her
investment in full or in part. It is important for anyone investing in a structured product to understand the legal format of the structured product
concerned, its operational logic and risks, and the
suitability of these structured products to the investor’s investment assets as a whole. The investor should carefully familiarise him/herself with the
terms and conditions of the structured financial instrument before making a decision to invest, as the
structures of a structured product differ from each
other considerably and may contain structures that
are difficult to understand.
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Structured products may be subject to a capital
guarantee. Capital guarantee refers to an obligation on the part of the issuer to pay a share of
the nominal value of the debenture on its maturity date according to the terms and conditions
of the product. Capital guarantee always includes
an issuer risk in case the issuer and/or other possible debenture guarantor run(s) into financial difficulties. The structured products can be capital
guranteed, capital non-guranteed or leveraged.
The most usual sub-types of structured products in accordance with this classification are described below.

CAPITAL GUARANTEED STRUCTURED
PRODUCTS

In capital guaranteed structured products, the issuer agrees to pay the nominal value of the debenture in full or in part in accordance with the
terms of the debenture, typically on the maturity date of the debenture. This payment can be, in
certain unusual cases, guaranteed by a party separate from the issuer. Capital guarantee is not within
the sphere of deposit protection, because the investment is not in the form of a deposit.
In addition to the amount of the capital repaid, the
investor receives, typically on the maturity date,
yield specified more precisely in the terms. This
yield may, for example, be derived from a certain
share index, share basket, raw material or other investment object-based price development, or part
of the latter. Each capital guaranteed product has
its own investment target, and its special features
can be found in the product-specific terms, which
the investor should carefully familiarise him/herself with before making a decision to invest.

CAPITAL NON-GUARANTEED STRUCTURED
PRODUCTS

Structured products can also be capital
non-guaranteed. In this case, the issuer does not
pre-commit to repay the nominal value of a debenture, and it can be lost in full or in part in situations described more precisely in the product-specific terms. The amount of the capital to
be repaid as well as the yield can be conditional on the development of the underlying asset, in
the matter specified more precisely in the product-specific terms.
A usual structured product of this type is an ‘autocall’, where the value of the underlying asset, being pre-set on specified days over the output lim-

it, gives the investor a specific yield determined in
advance, and the issuer also repays the capital. If
the value of the underlying asset exceeds the preset safety limit but remains below the output value, the investor will be repaid the entire capital.
However, if the value of the underlying asset remains under the safety limit, the investor is repaid
his/her capital only to the extent of the proportion
that matches the value development of the underlying asset. Each capital guaranteed product also
has its own investment target, and its special features can be found in the product-specific terms,
which the investor should carefully familiarise him/
herself with before making a decision to invest.
Another common form of structured product
based on non-guaranteed capital is credit risk
loans. In these, the underlying asset of the loan
capital and return payment is the reference company’s/reference company basket’s credit event.
In credit risk loans, the investor receives a preset return and, on the maturity date, is repaid his/
her capital, unless the underlying asset comes up
against a credit event such as a serious payment
default, debt restructuring or bankruptcy. If a credit event occurs, the investor’s return accumulation
ends and the investor loses his/her capital either
in part or in full. Credit risk products are referred
to as CLN (Credit Linked Note) or FTD (First To Default), for example. A credit risk product can have
one or more reference companies. Each credit risk product has its own investment target, and
its special features can be found in the loan-specific terms, which the investor should carefully familiarise him/herself with before making a decision to invest.

LEVERAGED STRUCTURED PRODUCTS

A structured product based on non-guaranteed
capital can also be in the form of an option or leveraged in some other way. The underlying asset
may be, for example, a share-, share index, interest index-, commodity index-based or other corresponding derivative. In this case, the investor may
obtain the same leverage with an investment in the
structured product within the development of the
underlying asset as he does in investing in a derivative agreement. On the other hand, the investor
may lose the capital s/he has invested in full or in
part – even in a situation in which the value of the
investment’s underlying asset has risen or developed in a manner otherwise beneficial. For these
products, the terms ‘certificate’ or ‘investment warrant’ are, for example, used. Each leveraged struc-

tured product has its own investment target, and
its special features can be found in the loan-specific terms, which the investor should carefully familiarise him/herself with before making a decision to invest.

SHARE

A share is an equity security issued by a limited
company. A share entitles the bearer to part of
the share capital of the limited company, to dividends paid by the company and to voting powers at the annual general meeting A share can be
publicly traded on the stock exchange or in a multilateral trading facility, or it may be non-publicly
traded. The value of a share is based on the prevailing view at the time of the value of the limited
company that issues the share. It is possible that
there are no bids or asks during certain periods:
at these times, the share has no liquidity. The value
of a share of certain limited companies may also
vary significantly, whilst the value of a share of other limited companies has historically been relatively stable In the event of liquidation or bankruptcy
of a limited liability firm, however, its shares may
become worthless.
‘Publicly traded shares’ refers to shares that are
traded on the stock exchange or in a multilateral trading facility. Conversely, ‘non-publicly traded shares’ refers to shares that are not traded on
the stock market or in a multilateral trading facility. Non-publicly traded shares are generally the
shares of private limited companies. The liquidity
of an individual share – i.e. whether or not it finds
buyers or sellers – varies significantly from share
to share. Some shares are quite liquid, whilst others that are publicly traded are not exchanged for
extended periods. Non-publicly traded shares
are, generally speaking, considerably less liquid
than those that are publicly traded. Publicly traded shares are also subject to the provision of public information in accordance with the Securities
Markets Act.
Subscription and option rights are also regarded as equivalent to shares; they provide the right
to subscribe to shares of the issuer company. The
price of subscription and option rights depends
on the price development of the issuer’s shares as
well as the exercise price of the option right, volatility of the shares, interest rate and remaining maturity of the option right. The volatility of subscription and option rights is higher than the shares below, due to the smaller committed capital.
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Shares can be divided in many different ways. Division can be done in accordance with the level of development of the country where the issuing company is domiciled (division into developed
and developing markets), as well as in accordance
with the sector the company is operating in. The
more the company’s operating result varies with
the general economic development (cyclical companies, such as mining and paper companies), the
more risk there is in the shares. The opposite to
cyclical companies are defensive shares, whose issuers’ operating result is not as dependent on the
general development of the economy (e.g. pharmaceutical firms).
Investment in the shares of developing markets
can be regarded as more subject to risk than other share investments, since these markets may be
characterised by a precarious business environment and legislation, political risks, strong fluctuations in exchange rates, counterparty risks and the
lower liquidity of share markets.
The fluctuation of share prices is impacted not only
by the general development of markets but by information concerning factors affecting the success
of the company. Risk is generally affected by, e.g.
the sector of the company, legislative changes and
the total number of shares issued, as well as distribution of ownership. In share investment, knowledge acquisition is indeed essential concerning
the company that is the object of investment since,
over the long term, the development of share value is dependent on many varied factors.

DEPOSITARY RECEIPT

A depositary receipt is a certificate showing the
right to shares and is strongly reminiscent as a financial instrument of a share. A depositary receipt
generally provides entitlement to a share that is
kept in centralised storage by the organising bank
that has issued the depositary receipt. Depositary
receipts are traded in the same manner as with
shares on the regulated market or other trading
venue, and their price development normally follows the price development in the foreign market
where the shares are traded. By means of depositary receipts, investors can also invest in their own
domestic currency in shares issued in other currencies. An example of a depositary receipt is a Nordea Bank AB euro-denominated depositary receipt, publicly traded on Helsinki Stock Exchange.
Depositary receipt risk may be regarded as slight-
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ly higher than with a regular share, due to its different legal format. The abbreviations ADR (American Depositary Receipt), GDR (Global Depositary
Receipt) and FDR (Finnish Depositary Receipt) are,
for instance, used for depositary receipts.

DERIVATIVE CONTRACT

A derivative contract is a financial instrument
whose value is determined on the basis of the underlying asset. An underlying asset can be, for example, a share, currency, interest rate, commodity, credit risk, index or descriptive statistic concerning the development of this sort of underlying
asset price. Derivative contracts are, for instance,
options, forward contracts, futures, swaps, combinations of these and other corresponding agreements. Such contracts can be either standardised,
which are traded on regulated markets and/or in
multilateral trading facilities, or non-standardised
(OTC derivatives). The period of validity of derivatives varies from very short periods to many years.
The prerequisite of trading in standardised derivatives is the establishment of collateral. The collateral requirement is based on the rules of the
stock exchange concerned and is calculated daily from the investor’s open derivative position. As
the collateral requirement increases, the investor
is obliged to provide additional collateral. Collateral may also be required for other than trading in
standardised derivatives.
A warrant is a securitised derivative by which is
generally traded on the stock market. A purchase
warrant provides right of purchase and a sales
warrant the right to sell an underlying asset on a
certain day at a certain price. The underlying asset is generally a share or index, but it can also be,
e.g. any kind of commodity or currency. The exercise price of a warrant determines the price by
which the investor has the right to buy (purchase
warrant) or sell (sales warrant) the underlying asset. The warrant factor indicates how many warrants are required for the purchase or sale of the
underlying asset. If the warrant has value on the
maturity date, the investor will receive the corresponding total either in monetary form (net value
settlement) or as book entries (physical delivery).
A purchase warrant expires as worthless if the value of the underlying asset is lower than the exercise price of the warrant on the expiry date. A sales
warrant, on the other hand, expires as worthless if
the value of the underlying asset is higher than the
exercise price of the warrant on the expiry date.

A European warrant is implemented on the expiry date. Conversely, in an American warrant, the investor can demand execution whenever he/she
wishes during the period of validity. For the most
part, the warrants are of the European variety. In
trading warrants, the market guarantee provided
by its issuer is in a central role. In a market guarantee, the issuer may commit to providing a purchase and sales quotation. The terms of a market
guarantee are described in the brochure regarding warrants, and the guarantee terms can vary
considerably both with respect to the issuer and
the warrant itself. The warrant may be worthless on
the expiry date, whereupon the investor loses his/
her investment.
The most substantial risk associated with derivatives is linked with the underlying assets and the
price fluctuations caused by them, which directly impact the value of derivatives. Depending on
the type of derivative contracts, they can incur
other financial commitments or obligations for
the investor, such as procurement costs, and procurement may involve a collateral requirement or
other obligations. The value of a derivative contract can change quickly and strongly, whereupon
a possible collateral deficit may have to be covered by additional securities. Collateral may also
have to be realised.
In addition to a change in the value of an underlying asset, i.e. market risk, the value of derivative
contracts and the total number of contract parties’ performance obligations, scheduling and implementation may be affected by, e.g. legislative
changes and remittance delay or no remittance at
all due to the insolvency of the other party, as well
as the risk of credit losses (counterparty risk). The
liquidity of derivatives may include limitations. The
value of foreign currency-based derivatives may
also be affected by changes in the exchange rates.
The terms of an individual derivative contract can
be of the sort that profit/loss potential may grow
very large and the risk of loss may theoretically, in
certain cases, grow without any limits. The investor should, before concluding an individual derivative contract, carefully familiarise him/herself with
the terms and conditions, features, obligations and
rights resulting from the contract as well as other
impacts. Derivatives only suit investors who can
tolerate considerable risk and are ready to accept
substantial losses incurred by their investments.

LIMITED PARTNERSHIP SHARE

A share in a limited partnership is often used as
a financial instrument in investment, particularly in
capital investment. In this context, the investor, by
investing capital input in a limited partnership, becomes a limited partner in the limited partnership.
A management company acts as the active partner
in the company, managing the property owned by
the limited partnership. Limited partnerships generally operate under a fixed term, and an investor
does not have the possibility to freely relinquish
his/her company share during this term. A limited
partner does not participate in the company’s decision-making.
Share liquidity, i.e. monetary convertibility, is also
poor, since generally company shares cannot be
sold during the operational term of the limited
partnership. The owner of a company share may,
at most, lose the entire capital input he/she has invested in the limited partnership if the investments
made by the company do not succeed.
Capital investment is fundamentally associated
with assuming debt (leverage) for the purpose of
investing, which raises its risk level as well as yield
expectations. A typical operational model for limited partnership format investments is that the limited partners invest an agreed amount of money
in the limited partnership, which borrows more
money from a financial institution or other source
for the purpose of investment. Leverage may also
be multiple. Limited partnership shares and leveraged products only suit investors who can tolerate
considerable risk and are ready to accept substantial losses incurred by their investments.

PROFIT-SHARING LOAN

Profit-sharing loans represent a special type of
bond in which the interest rate on the bond is
specified in the terms and conditions to make it
dependent on the revenue generated by the issuer’s business operations. In this connection, the
term ‘return rate’ is generally used for the interest
rate. The return rate on a profit-sharing loan can
be the entire revenue on business or part of it. In
other respects, there may be the same sorts of features in the terms of a profit-sharing loan as those
in other bonds: it may be, with regard to its subordinated status, weaker than the issuer’s other
debts, its interest may accumulate, and it may have
a fixed interest rate added to the return rate, etc.
Bonds are described in more detail above.
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An investor should always carefully familiarise him/
herself with the terms of profit-sharing loans so
that s/he thoroughly understands, in particular, the
risks and rights associated with them. Profit-sharing loans are generally used in capital investment,
so not only are bonds connected with them but
also everything described above with regard to
limited partnership share-related risks, if the issuer of the profit-sharing loan concerned is a limited
partnership. Changes in tax treatment particular to
this financial instrument may also affect profit-sharing loan yield and risks.

DISCRETIONARY ASSET MANAGEMENT

Discretionary asset management refers to an investment service offered by an investment service company in which the investor authorises the
service provider to independently manage his/
her assets completely or partly. An asset management agreement between the client and the service provider specifies the assets covered by the
agreement and sets out the boundary conditions
and risk level of the investment activity The investor owns the financial instruments used in discretionary asset management, and they are kept in
the depositary available at the time. When performing asset management, the service provider
may use any financial instruments it chooses, and
the choices of financial instruments are not limited
by the risk tolerance specified by the client An investor also cannot criticise the choices made by a
service provider in investment activity if the investments have been made within the context of the
investment activities’ boundary conditions.
The risk level in discretionary asset management
varies largely on the basis of the boundary conditions selected for the investment activity. It can
generally be noted that, as the equity weight
grows, so does the risk. Liquidity generally corresponds to the liquidity of the individual financial
instruments comprised within the sphere of the
agreement.

ADVISORY ASSET MANAGEMENT

Advisory asset management refers to an investment service offered by an investment service
company, in which the investor authorises a service provider to propose measures with regard to
the assets covered by the agreement as well as to
engage in stock market trading in accordance with
the client’s instructions on behalf of the client. An
agreement between the client and the service provider specifies the assets covered by the agree-
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ment and sets out the boundary conditions and
targeted risk level of the investment activity The investor owns the financial instruments used in advisory asset management, and they are kept in the
depositary available at the time. In advisory asset
management, the investor always makes investment decisions independently and may freely deviate from the suggestions of the service provider.
The risk level of advisory asset management depends on the investment decisions made by the
client, and is composed of the risks of individual financial instruments. It can generally be noted
that, as the equity weight grows, so does the risk.
Liquidity corresponds to that of the individual financial instruments.

PHYSICAL GOLD

An investment in a physical object is not an investment in a financial instrument. The investor
usually owns the physical object outright and it
is not, for instance, a book entry in the book-entry system, so the right of ownership does not involve intermediaries. The owner of the physical
object keeps the object in his/her personal possession or at a storage location os his/her choice.
Custody of the physical object creates the presumption of ownership.
Gold is a raw material and a precious metal. Silver,
platinum and palladium are also included in precious metals. The price of gold is determined on
the global market and quoted in continuous trading in the manner of other raw materials stock market shares. In addition to this, the price of gold
is quoted by the London Bullion Market Association (LBMA) in fixing that occurs twice daily. The
LBMA is the most significant trading venue for
gold. Gold has a significant market measured in
terms of trading volume. The price of gold fluctuates with supply and demand, but its volatility has
traditionally been slightly less than with shares or
other raw materials.
Risks particularly linked with physical gold are delivery risk as well as risk associated with transport
and storage. Delivery risk refers to the risk associated with the producer of gold bars with regard to
delivery capability. There is risk connected with the
delivery and storage of gold related to the disappearance of gold bars. This can be reduced by insuring them.

RISKS OF FINANCIAL INSTRUMENTS
AND INVESTMENT ACTIVITY
GENERAL

The most important risks generally connected with
investment grades, financial instruments and investment activity are described below. The list is
not exhaustive: rather, investment activity may be
associated with or may in the future generate other unspecified risks than those mentioned here.
The ownership and exchange of foreign financial
instruments may involve risks that deviate from investment in Finnish financial instruments financially, legally, taxation-wise, politically and with regard
to other unforeseeable risks, which remain solely
the liability of the client.
As a result of realising risks, the investor may lose
the invested capital in full or in part.

CREDIT RISK

Credit risk is the risk of loss based on an operator
in a financial market being unable to fulfil his/her
obligations. Obligations can include, for instance,
the duty to return deposit funds to a depositor, remit debt, take responsibility for a guarantee, render a payment compliant with a contract or fulfil
some other contractual obligation. The term ‘counterparty risk’ is also frequently used for credit risk.

ISSUER RISK

Issuer risk refers to risk incurred when a party that
has issued a financial instrument and is liable to repay investment capital and/or remit yield is unable to manage his/her liability due to, e.g. bankruptcy. Issuer risk is closely related to credit risk.
When issuer risk is realised, an investor may lose
the capital he/she has invested in full or in part.
The amount of issuer risk is measured by means
of credit ratings, for instance. The better the credit rating, the lower the issuer risk can be generally
regarded at the time of inspection.

RISK OF INSOLVENCY

Risk of insolvency refers to the risk from trading
with a counterparty or stockbroker in a case of insolvency or default, which may lead to the liquidation or closure of financial instrument positions
without the client’s consent, or to failure to repay
the value of an investment to the client.

PERFORMANCE RISK

Performance risk refers to a situation where the
yield obtained from an investment object re-

mains poorer than from other investment objects or the yield originally presumed and expected by the investor.

OPERATIONAL RISK

There are operational risks associated with service
providers offering financial instruments on investment markets, incurred by, for example, external
factors (e.g. fire, terrorism), technology and personnel, deficiencies in the organisation or internal
processes, which lead to damage or losses or impact the investor’s operational possibilities via difficulties in operation. Operational risks can also include possible personnel-related and organisational changes.

RISK OF FORCE MAJEURE

Force majeure risk refers to factors that are independent of contracts, unforeseeable and cause insurmountable consequences that involve risk to
the continuity of operations and for which the contractual parties are not responsible. Force majeure
risks include, for example, serious natural disasters, uprisings, strike actions and states of war as
well as damage caused by the same.
The realisation of force majeure risks may significantly affect prices of securities or possibilities to
engage in stock trading, as well as incur losses to
the investor. As a result of this, the realisation of
force majeure risks may also impact the execution
schedule of share transactions.

LEGAL RISK

Legal risk refers to a situation wherein the counterparty does not necessarily observe laws or statutes, or there may be deficiencies in information
between parties or in contracts.

TAX RISK

Taxation is national and is generally associated
with political and economic motivations. Tax rules
and their execution change on occasion, and the
change may lead to a less favourable final result
from the investor’s perspective, either directly or
indirectly. Changes to taxation may also be made
without prior notice. Investments may also be associated with complicated investor-related tax
consequences.

LEGISLATIVE RISK

All investments may be subject to legislative risks
due to legislative amendments or a change in their
interpretation. This sort of risk may be caused by
many political, economic and other factors, and it
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cannot be anticipated. For this reason, the risk is
greater in developing markets, but always exists
no matter what the market. In developing markets,
the supervision by the authorities is less, and this
also applies to legislation affecting business operations and practices in various industrial sectors,
stock exchanges and OTC markets.

SYSTEMIC RISK

Systemic risk refers to that connected with entire
financial markets and their structures. These can
be, for instance, the ramifications caused by the
insolvency of one operator on the whole financial
sector, the exposure of all or most financial sector
operators to the same risk, general risk caused by
the multiplication of individual risks, and the collapse of a certain market or even the entire financial system.

MARKET RISK

Market risk refers to risk caused by fluctuation in
market prices and can lead to the investment object being sold on the market at a price lower than
what its purchase price was. In this connection,
capital losses may be realised for the investor. Market risk is generally measured by volatility. Volatility refers to up/down fluctuation of the value of a financial instrument. If the volatility of an investment
increases, the possibility of loss or profit also increases, since there can be a significant difference
between the purchase and selling price.

INTEREST RATE RISK

Interest rate risk is caused by changes in interest
rates. Interest rates can either rise or decline. Interest rate risk typically affects the value of bonds more
directly than it does the value of other financial instruments. Interest rate risk means that the relative
value of a financial instrument weakens as a result
of an increase in the interest rate. As interest rates
rise, the prices of bonds decline and vice versa. This
is based on the fact that as interest rates rise, the opportunity cost connected with ownership of bonds
increases, because investors can realise larger yield
by switching to other products that reflect the rise
in the interest rate. Other interest rate-type risks are
associated with financial instruments with floating
and fixed interest rates. Interest income from financial instruments with a floating interest rate cannot
be predicted with certainty.

CURRENCY RISK

From the perspective of an investor who makes investments in euros, currency risk is involved in all fi-
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nancial instruments whose value is dependent on
any other currency. In this connection, the value of a
financial instrument is affected not only by the value
of the instrument itself but also by the value of the
financial instrument’s currency relative to the euro.

the entire sector and financial instrument connected with the sector concerned. Geographical risk
refers on its part to risk caused within a particular
geographical area by the above-mentioned unexpected event.

SETTLEMENT RISK

LEVERAGE RISK

Settlement risk refers to a situation on stock exchange markets in which the counterparty in a
stock exchange transaction is incapable of fulfilling his/her obligations, i.e. the counterparty is unable to deliver financial instruments contained
within the transaction or pay the purchase price
in accordance with the agreed terms, regardless
of whether or not the other party has fulfilled his/
her own contractual obligations. Losses may be incurred to the investor due to this. Settlement risk
may be involved in particular within developing
markets engaged in the trading of financial instruments where the payment and transfer of financial
instrument occur separately to each other.

LIQUIDITY, I.E. SECONDARY MARKET RISK

Liquidity risk means that the purchase or sale of
a financial instrument may be difficult at a certain
time, given the lack of buyers and sellers in the
markets concerned. This being the case, the investor is unable to sell or purchase a certain financial instrument at the desired time. The liquidity of
a financial instrument is affected directly by supply and demand for the instrument concerned as
well as, indirectly, other factors such as market disturbances (e.g. an operational interruption in the
stock exchange) or infrastructural problems, such
as deficiencies or disturbances in the settlement
process of financial instrument transactions.

COMMODITY RISK

Commodity risk refers to risk incurred from fluctuation in the prices of commodities. The prices of
commodities can fluctuate considerably if natural
disasters and accidents such as earthquakes and
fires affect the supply or production of commodities. The price of a commodity can also be affected by a state of war or a major conflict that weakens the supply and production of commodities. If
the interest and/or redemption price of a product
is set on the basis of the commodity price, a price
change for the commodity can reduce the interest and/or redemption price paid for the product.

SECTORAL AND GEOGRAPHICAL RISK

Sectoral risk means that an unexpected event with
regard to a business sector affects the results of

Leverage risk refers to risk incurred from multiplication of value fluctuation affecting a financial instrument as a result of using leverage. The concept
of leverage is utilised to describe methods or strategies by which possible profits or losses are multiplied. Examples include the borrowing of assets
or the usage of derivative-like products. Leverage
is generally used in financial instruments to obtain
greater yield, but it may also easily multiply losses.

COST RISK

Cost risk refers to risk caused when the costs of
a financial instrument reduce the accumulated
yield. The complicated structure of a financial instrument can mean larger expenses, as the investor is obliged to always pay for features included in
the product. Outlays and fees are generally included within the structure of the products, and for this
reason they are not necessarily easily observable.
All costs reduce financial instrument yield.

GENERAL TERMS AND CONDITIONS
OF THE ONLINE SERVICE
These are the general terms and conditions (hereinafter “terms”) for using the Group’s online servicet. There is good reason to gain thorough familiarity with these terms before using the Group’s online service. By using the Group’s online service,
the user accepts these terms as personally binding
and agrees to observe them. Various documents
and sections of the online service may contain, in
addition to these terms, special terms to be applied. Services used by means of the Group’s online service codes are also subject to the general
contractual terms for the use of electronic services.
The Group’s online service and the information on
its web pages are intended for use only in Finland,
unless specifically mentioned otherwise.

SERVICE PROVIDERS

This online service may offer services from Taaleri
Plc or from other companies within the Group. The
designation service provider may be used in these
terms and online service for all companies within
the Group. Information about the Group as well as

the companies that are part of it is available on the
website in the Corporate Structure section.

RESPONSIBILITY OF SERVICE PROVIDER

The content of the online service is provided without obligation and ‘as is’. The service provider
does not guarantee that the online service or its
content will remain unchanged. The service provider reserves the right to update the content of
the online service or shut it down at any time. The
service provider is not responsible for the functionality of the services available via this online
service or for the functions of external service providers or the content of the services they produce.
Information in this online service cannot be regarded under any circumstances as encouragement for selling or buying, or as a recommendation or binding offer from any service provider
whatsoever to sell or purchase securities or other
financial instruments, unless otherwise specifically
noted. The same concerns all jurisdictions where
the law does not permit the presentation of offers, encouragement or recommendations. Legal
acts done with the Group’s companies are always
based on a separate service contract.
The service provider is not responsible for the suitability of information or other material for trading
or for some other special purpose. The client has
responsibility for the financial result of his/her investment activity. The service provider may provide suggestions on his/her website for the investment and taxation of assets. The service provider
is not liable for the financial results or tax impacts
of actions taken on the basis of these suggestions
or risk associated with investment; rather, all such
liability rests with the client.

INCORPOREAL RIGHTS

Copyright for the material available on this online
service as well as other incorporeal rights belong
to one of the service providers or to a third party
who is reported separately. All rights are reserved
in all countries. Materials can be viewed, browsed
through and downloaded to the client’s terminal
as well as partly printed for personal use. Copying,
recording, lending, further transmission and other
utilisation even in part of the materials presented
on the Group’s online service, including logos and
trademarks, is prohibited without advance permission from the service provider. Violation of incorporeal rights may lead to criminal penalties and liability for damages.
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INFORMATION PRODUCED BY A THIRD
PARTY

Links in this online service to other websites are
intended only for information purposes. The service provider is not responsible for the materials
produced or published by a third party, to which
the service provider’s online service may provide
a link. The administrator of the website should report the information required by the legislation
on his/her pages about him/herself, and the service provider is not liable for any omission or deficiency of information therein, other than that on
its own websites.

USE OF PERSONAL INFORMATION

The Group’s companies handle personal information in accordance with Finnish law and also ensure the realisation of privacy protection and confidentiality in processing personal data in other
ways. Personal information is handled for the purpose of provision of services by the Group’s companies and management of their business operations. For example, information is acquired directly
from the data subject or from their representatives
and public registers maintained by the authorities, as well as credit information and default registers. The Group’s companies use their client registers also for the purpose of targeting marketing to
their clients. In the event that the business or service transaction so requires, the service provider
makes a sound recording of such telephone calls
and records messages in order to ensure accuracy
of the message content.
Confidentiality requirements compliant with the
Act on Investment Services and Act on Common
Funds limit the disclosure of information in the
custody of the Group’s companies to outside parties beyond that sanctioned by the individual the
information concerns, or in cases required by law.
The register description referred to in the Personal Data Act is available later in this document. The
Group’s companies have the right to acquire and
transfer information concerning the client in accordance with the legislation in effect at the time,
as well as obtain address and other contact information on clients from the Population Information
System or other authority.

COMMUNICATIONS OCCURRING IN AN
OPEN NETWORK

The confidentiality of email messages delivered
in an open network cannot be guaranteed. The
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service provider has the right, upon the client’s
request, to send material containing general information to the client’s email address or mobile
phone. The service provider is not obligated to execute assignments or service requests issued via
open email.

LIABILITY FOR DAMAGES

The Group’s companies are not liable for any
costs, losses or other possible damage, whether
direct or indirect, which may result from using the
online service, its functioning or non-functionality,
data security risks, or information provided in the
online service, even if the service provider has had
knowledge of the fault in the service concerned.
The Group’s companies are not liable for damage
caused by messages delivered within the information network.

APPLICABLE LAW

Regardless of the country from which the service
used, Finnish law is applied to these terms and
conditions and to the usa of the online service.

PRIVACY STATEMENT OF TAALERI
WEALTH MANAGEMENT LTD’S CLIENT
REGISTER
This is a combination of a description of file as referred to in section 10 of the Personal Data Act
(523/1999) and an information document compliant with section 24 of the Act.

REGISTER CONTROLLER

Taaleri Wealth Management Ltd (2080113-9)
Kluuvikatu 3, FI-00100 Helsinki
+358 (0)46 7147100/info@taaleri.com

NAME OF REGISTER

Taaleri Wealth Management Ltd Client Register
Purpose of handling personal data
Personal data is handled in the Client Register with
the permission of the data subject in order to manage client relationships, market the products and
services offered by Taaleri Wealth Management
Ltd, profile clients in order to improve client service quality, and fulfil the obligations based on legislation and official ordinances.

REGISTER INFORMATION CONTENT

In the client register, the following information is
stored concerning tthe data subject:
Contact and identifying information

• Name, personal identity code, address, telephone number, email address and other contact information; domicile and nationality; language for communications
Other personal information
• Occupation and education; position in the
community/corporate body; areas of interest;
bank account details; client ID; information
based on preventing the financing of money-laundering and terrorism and information
based on the Act on Investment Services.
Information connected to client relations
management
• Targeted marketing communication; contact
information; products and services ordered
as well as the terms applicable to them
Securities and other ownership
• Property covered by the financial management; unitholder register of the investment
funds managed by Taaleri Fund Company Ltd

REGULAR SOURCES OF INFORMATION

Information is obtained for the Client Register personally from the data subject, the operations of the
register controller, and public sources such as the
Population Information System, the Trade Register, the Register of Associations and the Register
of Foundations, the media, or from contact information services and within the limits of consent
given by the data subject. Client Register information can be inspected and updated from registers maintained by the authorities, such as from
the Population Information System, the Trade Register, the Register of Associations and the Register
of Foundations.

REGULAR DISCLOSURE OF DATA

Information is not disclosed to outside parties
without the express permission of the data subject.
Information can nevertheless be disclosed to other
companies in the Taaleri Group within the limits of
the law as well as to the authorities in requests for
information based on legislation.
Transfer of information outside the European Union/European Economic Area
Information is not transferred outside the EU / ETA
without the express permission of the data subject.
Principles of register protection
The register controller observes the law in handling information as well as the instructions and
regulations of the authorities.

MANUAL MATERIALS

• Electronic materials
• Electronic materials are stored in duplicate
and separated from the general network by
firewalls and with restricted access. Access
to these materials is only permitted to those
who need the materials to perform their duties, and each data inquiry leaves identifying
information in the system.

RIGHT OF ACCESS

The data subject has the right to access the information about him/her stored in a personal data file
in the register.
An access request should be addressed in writing
to the register controller at the above-mentioned
address. The register controller reserves the right
to choose whether he/she will deliver the information stored in the register in writing or direct it to a
location where it can be viewed.

RIGHT TO REQUEST CORRECTION OF
INFORMATION

The data subject has the right to demand correction of information stored in the register.
An inspection request should be addressed in
writing to the register controller at the above-mentioned address. The register controller reserves
the right to verify the information requested for
correction from an external source before correcting the register information.
The register controller shall, on his/her own initiative and without undue delay, correct what he/she
detects to be erroneous, unnecessary, deficient or
out-of-date register information.

OTHER RIGHTS CONNECTED WITH THE
HANDLING OF PERSONAL DATA

According to the Personal Data Act, a data subject has the right to prohibit the register controller from handling any information concerning the
data subject for the purpose of direct marketing,
remote sales and other direct marketing, as well as
for market and opinion research, civil registers and
genealogical research.
This prohibition should be addressed in writing to
the register controller at the above-mentioned address.

• Manual materials are stored in locked premises and access is allowed only to those who
need the materials to perform their duties.
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PRIVACY STATEMENT OF TAALERI
WEALTH MANAGEMENT LTD’S
MARKETING REGISTER
This is a combination of a description of file as referred to in section 10 of the Personal Data Act
(523/1999) and an information document compliant with section 24 of the Act.

REGISTER CONTROLLER

Taaleri Wealth Management Ltd (2080113-9)
Kluuvikatu 3, FI-00100 Helsinki
+358 (0)46 7147100/info@taaleri.com

NAME OF REGISTER

Taaleri Wealth Management Ltd Marketing
Register

PURPOSE OF HANDLING PERSONAL DATA

Personal data is handled in the Marketing Register with the permission of the data subject for the
marketing of Taaleri or the products and services it
offers to persons who have no previous client relationship with Taaleri Wealth Management Ltd.

REGISTER INFORMATION CONTENT

In the Marketing Register, the following information is stored concerning the data subject:
Contact and identifying information
• Name, personal identity code, address, telephone number, email address and other contact information; domicile and nationality; language for communications
Other personal information
• Occupation and education; position in the
community/corporate body; objects of interest
Contact information
• Targeted marketing communications, products and services offered

REGULAR SOURCES OF INFORMATION

Information is obtained for the Marketing Register
personally from the data subject, the operations of
the register controller and public sources, such as
the Population Information System, the Trade Register, the Register of Associations and the Register
of Foundations, the media, or from contact information services, and within the limits of consent
given by the data subject. Marketing Register information can be verified and updated from registers maintained by the authorities, such as from
the Population Information System, the Trade Register, the Register of Associations and the Register
of Foundations.
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REGULAR DISCLOSURE OF DATA

Information is not disclosed to outside parties
without the express permission of the data subject.
Information can nevertheless be disclosed to other
companies in the Taaleri Group within the limits of
the law as well as to the authorities in requests for
information based on legislation.

TRANSFER OF INFORMATION OUTSIDE
THE EUROPEAN UNION/EUROPEAN
ECONOMIC AREA

Information is not transferred outside the EU/ETA
without the express permission of the data subject.

PRINCIPLES OF REGISTER PROTECTION

The register controller observes the law in handling information as well as the instructions and
regulations of the authorities.

MANUAL MATERIALS
• Manual materials are stored in locked premises and access is allowed only to those who
need the materials to perform their duties.
• Electronic materials
• Electronic materials are stored in duplicate
and separated from the general network by
firewalls and with restricted access. Access
to these materials is only permitted to those
who need the materials to perform their duties, and each data inquiry leaves identifying
information in the system.

Join us

OWNERSHIP IS FOR EVERYONE.

RIGHT OF ACCESS

The data subject has the right to inspect the information about him/her stored in the register. An inspection request should be addressed in writing
to the register controller using the above-mentioned address. The register controller reserves
the right to choose whether he will deliver the information stored in the register in writing or direct
it to a location where it can be viewed.

RIGHT TO REQUEST CORRECTION OF
INFORMATION

The data subject has the right to demand correction of information stored in the register. An inspection request should be addressed in writing
to the register controller at the above-mentioned
address. The register controller reserves the right
to verify the information requested for correction
from an external source before correcting the register information. The register controller shall, on
his/her own initiative and without undue delay, correct what he/she detects to be erroneous, unnecessary, deficient or out-of-date register information.

OTHER RIGHTS CONNECTED WITH THE
HANDLING OF PERSONAL DATA

According to the Personal Data Act, a data subject has the right to prohibit the register controller from handling any information concerning the
data subject for the purpose of direct marketing,
remote sales and other direct marketing, as well as
for market and opinion research, civil registers and
genealogical research.
This prohibition should be addressed in writing
to the register controller at the above-mentioned
address.
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